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QUESTION 1

Refer to Exhibit. 
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Which Cisco Unified Communications Manager Real-Time Monitoring Tool component can be used to view DHCP
requests and responses from a Cisco Unified Communications Manager DHCP server? 

A. Performance Log Viewer 

B. Processor 

C. System Summary 

D. Job Status 

E. SysLog Viewer 

F. VLT 

Correct Answer: E 

 

 

QUESTION 2

Refer to Exhibit. 
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When the user tried to configure the command maximum session 5 under the dspfarm profile 1, the error shown in the
exhibit was reported. Which course of action will resolve this issue? 

A. The maximum conference-participants value must be configured > 0. 

B. Ensure that the conference bridge is not registered in Cisco Unified Communications Manager. 

C. The Command dsp service dspfarm must be configured under the voice-card configuration. 

D. Configure the dspfarm all command under the voice card. 
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Correct Answer: C 

 

 

QUESTION 3

Which information can be used to troubleshoot dropped calls? 

A. Cisco Discovery Protocol neighbor output 

B. Call Manager traces 

C. system logs 

D. switch port configurations 

Correct Answer: B 

 

 

QUESTION 4

Which two issues cause a user to hear echoes when they talk on the phone? (Choose two.) 

A. path delay 

B. bad phone 

C. wiring 

D. circuit issues 

Correct Answer: CD 

 

 

QUESTION 5

As a network technician, you should know the VoIP network components well. Which one of the following components
can provide the CAC, bandwidth control and management, and address translation? 

A. Gateway 

B. Gatekeeper 

C. MCU D. Call agent 

Correct Answer: B 
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