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QUESTION 1

Refer to the exhibit. In the Cisco Unified Contact Center Enterprise solution, there are a number of different log files that
are generated by different components and processes in the solution. Identify the specific process that generated the
log file.

Trace: Device TargetPraCallind: 2relock: RTRCallKey=142408 2062 NTID: 0 dialed number=1 0200 CED= ASTID=5202

Trace: Device TargetPreCallind: 2ostlock: RTRCAllKey=14#408 2062 ASTIC: 5203 NTID: 0 Ext: 21186

Trace: AddPreRoutedCall: Inst: M211%6€ CreatedBy Precall: T PeriphCID: -1 Queue Count: 1 Router Call Key=[{14240202062)
Trace: Telephony Dtiver::ProcessCETAROule Belect: crossRefiD=46262, RTRCAlKey=14 8408 2062, [abel 2112€ cal|D=50352922

A. CTI OS (Server)

B. CTI OS (Client)

C. JTAPI Gateway (jgw)

D. UC Manager PIM (Enterprise Agent PIM)
E. ICM Call Router (rtr)

Correct Answer: D

QUESTION 2
Refer to the exhibit. The Cisco Unified Communications Manager Peripheral Gateway is unable to connect and activate

the link to Cisco Unified Communications Manager. Review the log file from the Cisco Unified Communications Manager
JTAPI Gateway. What are two possible causes of this failure to connect? (Choose two.)
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220912 unknown-jguw Initializing Event Management System (EME) Library.

23090 2 unknown-jguwl Trace:
230901 % unknown-jgw Trace:
23091 % unknown-jguwl Trace:

EMS Server pipe ipcciP G2 gw1 EMS Fipe enabled for ipcclPG1 Aljgw!
Thie walue of JawvaRun Time Options in the registry is notset
starting java program main method...

230519 unknown-jgw Initializing Event Managerment System (EMS) Library.

230919 unknown-jgwl Trace:
230919 unknowin-jguwl Trace:
2309712 unknown-jgul Trace:
23001 2 unknown-jgwl Trace:
23001 2 unknown-jgwl Trace:
230919 unknown-jgwl Trace:
230918 unknown- g Trace:
230920 unknown-jgul Trace:
230920 unknown-jguwl Trace:
230920 unknown-jguwl Trace:
230820 unknown-jowl Trace:
230920 unknown-jowl Trace:
230920 unknown-jowl Trace:
230920 unknown-jgul Trace:
230920 unknown-jgul Trace:
220921 unknown-jowl Trace:
Prowider could not be created.
230921 unknown-jowl Trace:
230941 unknown-jowl Trace:
230941 unknown-jguwl Trace:
230941 unknown-jgwl Trace:
230941 unknown-jowl Trace:
230941 unknowin-jowl Trace:
230941 unknown-jgul Trace:
230941 unknown-jgul Trace:
230947 unknown-jgul Trace:
230941 unknown-jguwl Trace:
230941 unknown-jgwl Trace:
Prowider could not be created.
230941 unknowrn-icw] Trace:

EMS Server pipe ipcctP G1Agw1 EMS Fipe enabled for ipcclPG1 Aljgw

Manitar Server pipe ipcclPG 1 Aj0m1 G Pipe enabled for ipcclPG1A000m0

[Thread-1]ThreadAddressManager starts

Threadaddress Manager:liaiting for next retry

Configuring JTAP| Object

Calling gettapi Peer for peer: cam.cisca jtapi. CiscoJtapiPeer mpl

JYh Total Mermory: 2031616 JWM Free Memory, 1365016 Jyh Heap in Use: 676600 JYM has 66 696465% Tree memory
getiapiFeer returned successtully. JTapiPeer class name: com.cisco jtapi. CiscotapiPeer|mpl

CiscoJtapiver sion: Cisco Jiapi wersion 2.1 (0.1%) Release

BulldDescription: Release BulldMumber: 15 RevisionMumber: 0 Majorifersion: 2 Minorersion: 1

Use jcmJavalibd jar o suppart CallManager Parche release.

Mot using Cisco Synchronous Observer inferface.

Initializing JTAP] Tracehanager,

disable &I TraceManager for CTICLIENT

Calling getProvider () 101 7421 login=ccml pguserXpasswd=<***adilec™*»

JtapiPeer getProvider (): caught Platfor mException tom. cisco. jtapi. Platior mExceptionimpl: Unable to create provider -- bad login or password.)

Message: Unable to create prowvider -- bad login of password.

Configuring JTAPI Object

Calling getJtapi Peer for peer: com.cisco jtapi. CiscoJtapiPeerlmpl

gethapiPeer returned successtully, JTapiPeer class name: com.ciscojtapi. CiscoapiPeerimpl
Ciscodtapiver sion: Cisco Jtapi wersion 2.1(0.15) Release

Bulld Description: Release BulldNumber: 15 RevisionMumber: 0 Majorifersion: 2 Minarifersion: 1
Use icmJavalibd jar o support CaliManager Parche release.

Mot using Cisco Synchronous Observer interface.

disable &I() TraceManager for CTICLIENT

Calling getProvider () 101 7221 login=ccml pguserpasswd=<***editec™*»

JtapiPeer getProvider (): caught Platfor m Exception(com. cisco. jtapi. Platior mExceptionimpl: Unable 1o create provider -- bad login or pagsiord.)

Messane: Unable to create provider -- bad login or passward.

A. The Cisco Unified Communications Manager is not reachable on the network.

B. The JTAPI Gateway\\'s configuration of the Cisco Unified Communications Manager Publisher I[P Address is invalid.

C. The JTAPI Gateway\\'s configuration of the JTAPI User ID (ccm1pguserX) does not match with the Cisco Unified
Communications Manager\\'s preconfigured ID.

D. The JTAPI Gateway version is not compatible with the Cisco Unified Communications Manager version and needs to

be downloaded again

from the Plug-in page in Cisco Unified Communications Manager.

E. The Cisco Unified Communications Manager\\'s CTl| Manager service is hot enabled.

F. The JTAPI Gateway\\'s configuration of the JTAPI User Password does not match the Cisco Unified Communications
Manager\\'s preconfigured password.

Correct Answer: CF

QUESTION 3

When troubleshooting calls that are dropping in the Cisco IP IVR in the Cisco Unified Contact Center Enterprise
solution, which log file settings would be useful? Select the three best options for tracing from the AppAdmin > System >
Tracing menu. (Choose three.)

A. Trace Configuration > CRS Engine > SUBSYSTEMS turn on these MIVR trace Debug levels SS_TEL and SS_ICM

B. Trace Configuration > CRS Engine > SUBSYSTEMS turn on these MIVR trace Debug levels SS_TEL and SS_JTAPI

and SS_ICM
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C. Trace Configuration > CRS Engine > SUBSYSTEMS Under MISCELLANEOUS, turn on this MIVR trace Debug level
for ENG

D. Trace Configuration > CRS Engine > SUBSYSTEMS Under LIBRARIES, turn on this MIVR trace Debug level for
LIB_ICM

E. Trace Configuration > CRS Engine > SUBSYSTEMS Under LIBRARIES, turn on this MIVR trace Debug level for
LIB_JTAPI

Correct Answer: ACD

QUESTION 4

Refer to the exhibit. An agent in a Cisco Unified Contact Center Enterprise system is reporting that the system is
automatically changing the agent\\'s state from "Ready" to "Not-Ready" for no apparent reason.

In the Cisco Unified Communications Manager configuration, the default Calling Search Space for the CTI Ports and
CTI Route Points is "Calling Party."

Given the log file and Cisco Unified Communications Manager configuration, which option is the most likely cause of the
failure?

Accepting call for CTI Route Point: 1208 on CTI Pors 1332, ciscoCause=s1 21817 Apr 0 2002:42.001 COT %MIVR-35_TEL-7-UINK:Call accepte
JTAPICalCortact[ic=122 implid=1052 514 inbound=true, App name=EBUR_TR1 fask=null sess on=200000000%6 e

AL =0,60=120%,0n =120, cgn=62096 531 95 ani=nul, dnis=null lid=null atype=REDIRECT ri=4901 ,0cn=#2233651 72 route=RF [num=1202], TP=13
REDIRECT_FAILED:Redirect filed: Al Call ids=CalllD;122 Mediald: 1052614 Task F2000000315, Extension=613:372 Exception=com.cisco.jtapi.n
Fequest failed becausze of an invalid destination. ,Falure reason= CTIER?_REDIRECT_CALL LIMKNOWN_DESTIMATION=(xEcco003d 21 220: A
COT %MNF-55_TEL-3-EXCEPTIOMNcom.cisco. jtapl. nvalid Party Exceptionlmpl: Request failed because of an invdid destination.

A. The agent walked away from the desk without putting him or herself into "Not Ready."To resolve this issue instruct
the agent to put his or her phone in a "Not Ready" state before leaving the workstation.

B. The error is caused by a Cisco Unified Communications Manager Calling Search Space mis- configuration.The
Calling Search Space of the CTl Route Point 1208 needs to have the agent\\'s extension 613373 in Cisco Unified
Communications Manager.

C. The error is caused by a Cisco Unified Communications Manager Calling Search Space mis- configuration.The
Calling Search Space of the calling device needs to have the agent\\'s extension 613373 in Cisco Unified
Communications Manager.

D. The agent\\'s extension 613373 is not associated with the IP-IVR JTAPI/CTI user in Cisco Unified Communications

Manager.From the Cisco Unified Communications Manger Administration > User; add extension 613373 as a controlled
device.

Correct Answer: C

QUESTION 5

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, calls are failing during the Translation
Route to the Cisco Unified IP IVR. Review the MIVR log file and select the most possible reason for this failure.
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124065: Mar 27 15:08:03.971 EST ¥MIVR-SS_TEL-7-UMK:Route Connection=[l00l/(Pl-ivritapi_1) GCID=(1,62)->ACTIVE]->0OFFERED,
reason=a, Event= CallCtlConnofferedEv, cause=100, metacode=128, isMastar=true

124067 Mar 27 15:08:03.971 EST ¥MIVR-SS_TEL-7-UNK:Call.received() ITAPICallcontact[id=50,implId=62,1,
Tnbound=true, App name=gasicg,task=null,session=null, seq nun=-1,cn=1001, dn=1001, cgn=2011, ani=null,
dnis=null1,c1id=null, atype=RELIRECT, 1rd=8000, 0cn=8000, route=TR [num=1001], TP=nul1

124072 mMar 27 15:00:08 150G EST %MIVR-SS_ TEL-7-UnK:Routae TR [num=1l001], event=rcallctlconnDisconnactadey,
cause=other: 17[17], meta=META_CALL_ENDING[132]

124073 Mar 27 15:008:08B.150 EST ¥MIVR-SS_TEL-5-CTIPG_ROUTE_EVENT:CTI POrt Groud route eyven-:
Route sassion=[1001/(Pl-ivrjtapi_1) GCID=(1,62)->INVALID]->DISCOMNECTED,Route Address=1001,
Failure reason=CTI accept timer expires after 4188 ms, end route connection,
Exceptioh=com.cisco. leng. InterruptedException: Mo idle chanhels awailaale in group 'Cisco CTI Port Group #26°;

A. There are not enough Sessions configured on the JTAPI Trigger configuration of the Cisco Unified IP IVR.
B. There are not enough Channels configured in the Cisco Media Group of the Cisco Unified IP IVR.

C. There are not enough CTI Ports configured in the CTI Port Group of the Cisco Unified IP IVR.

D. The CTI Port\\'s Patrtition is not in the Calling Search Space of the JTAPI Trigger in the Cisco Unified IP IVR.

Correct Answer: C
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