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QUESTION 1

You successfully added a call park feature for the IP phone that is registered with Cisco Unified Communications
Manager Express. What needs to be done on Cisco Unified CME for the call park softkey to appear on the IP phone
screen? 

A. Restart the IP phone. 

B. You do not need to do anything. It will appear once the configuration is done. 

C. You cannot add the call park feature to an existing configured IP phone. You have to delete the IP phone
configuration first, and then start configuring it again. 

D. The call park feature is not supported on Cisco Unified CME. 

Correct Answer: A 

 

 

QUESTION 2

Which two options are features in Cisco Unified Presence? (Choose two.) 

A. IP Phone Messenger 

B. Native Presence 

C. BLF speed-dial 

D. Enterprise Instant Messaging 

E. BLF speed-dial pickup 

Correct Answer: AD 

 

 

QUESTION 3

In which situation are user PINs maintained by the local Cisco Unified Communications servers? 

A. Only when the system is using LDAP synchronization. 

B. Only when the system is using LDAP authentication. 

C. Only when the system is using Global Directory. 

D. PINs are always maintained by the local Cisco Unified Communications Manager servers 

E. PINs are never maintained by the local Cisco Unified Communications Manager servers. 
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Correct Answer: D 

Cisco Unified Communications Manager assigns the system Default Credential Policy to end user passwords, end user
PINS, and application user passwords Link: http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace_Release_8.0_-C
onfiguring_Cisco_Unified_MeetingPlace_Directory_Service#Configuring_the_User_PIN_in_Cisco_Unified_Communicati
ons_Manager 

 

QUESTION 4

What is the Cisco Unified Communications Manager implementation of one-way intercom referred to as? 

A. One-Way Intercom monitor 

B. Whisper Intercom 

C. Secure Intercom 

D. Silent monitor 

Correct Answer: B 

Whisper intercom means that only one-way audio exists from the caller to the called party. The called party must
manually press a key to talk to the caller 

Link: http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/admin/8_6_1/ccmfeat/fsintrcm.html 

 

QUESTION 5

How would you add or delete users after you have configured your Cisco Unified Communications Manager to use your
LDAP corporate directory for end users considering that you are not using Cisco Unified Communications Manager 9.x
or later? 

A. Add or delete the user in UCM User Management tab. 

B. Add or delete the user in your LDAP corporate directory. 

C. Check the Delete User check box in UCM user list, or click the Add New User button in UCM user list. 

D. Use either option A or B; both accomplish the same thing. 

Correct Answer: B 
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