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QUESTION 1

A user has connected a mobile device to a customer\\'s Wi-Fi and they experience problems with connectivity. How
should this problem be remediated? 

A. Factory reset the device and re-enroll the device. 

B. Switch from Wi-Fi to 3G/LTE. 

C. Update the mobile OS on the device if possible. 

D. Delete the intelligent HUB app from the device. 

Correct Answer: C 

 

QUESTION 2

Workspace ONE UEM sends the following notification about a Windows 10 device "A Health Attestation sample has not
been received from the device." 

What can cause this issue? 

A. The device does not support UEFI Secure Boot. 

B. Health attestation is only working with ENS. 

C. The device is using the wrong windows version. 

D. Device Health Attestation is not supported on Windows devices. 

Correct Answer: C 

 

QUESTION 3

On an SEGv2 where Kerberos Constrained Delegation (KCD) is enabled, sometimes users receive an "unable to
authenticate" message. Which log file needs to be reviewed when troubleshooting the issue? 

A. U_ex####.log 

B. AW.EAS.Web.Log 

C. AWCMservice.log 

D. AirWatch.Kerberos.AuthService.log 

Correct Answer: D 

 

QUESTION 4
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Which three items are Device Event categories for filtering? (Choose three.) 

A. Administration: command, device, profiles 

B. Security; authentication, certificate pinning, custom 

C. Enrollment: authentication 

D. Enrollment: authentication, device 

E. Security: authentication, certificate pinning, compliance status 

F. Administration: command, device, profiles, application 

Correct Answer: CDF 

 

QUESTION 5

An administrator is trying to add a second Active Directory domain to an already configured directory integration. When
the administrator tries to add a user from the newly added domain, the system cannot find the user. 

What are two possible causes? (Choose two.) 

A. The service account specified does not have any rights in the added domain. 

B. The second domain is not a member of Global Catalog. 

C. The newly added domain is not in the same forest. 

D. There is a trust relationship established between the domain. 

E. The administrator is using a service account with the Domain User Role assigned. 

Correct Answer: AE 
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