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QUESTION 1

In the Email Notification Service (ENS) log file, an administrator finds the following error message: 

"Insufficient service users in domain to monitor mailbox ...". 

What causes this issue? 

A. The wrong Exchange server version is used. 

B. The certificate is not valid between ENS and EWS. 

C. Values between Exchange Web Service (EWS) and ENS are not matching. 

D. The administrator needs to open a VMware support case ticket because the support team needs to change values in
the Cloud. 

Correct Answer: C 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1811/WS1-Email-NotificationService.pdf (7) 

 

QUESTION 2

An administrator used the Getting Started Wizard to integrate the VMware Identity Manager. After a while, the
administrator noticed that the integration was not working any more. 

Which setting should be confirmed that it has not been disabled? 

A. SOAP API 

B. Enterprise Connectivity 

C. REST API 

D. vIDM 

Correct Answer: D 

Reference: https://docs.vmware.com/en/VMware-vRealize-Suite-Lifecycle-Manager/8.0/
com.vmware.vrsuite.lcm.80.doc/GUID-1C15C31B-D51F-4881-9CD1-EFB29C683EFF.html 

 

QUESTION 3

A user has configured the Apple Device Enrollment Program (DEP) integration within Workspace ONE UEM. When the
user is testing the integration, everything works fine with the test device. But, new devices are not automatically
enrolled. 

What is most likely the issue? 

A. The DEP token is invalid. 
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B. The default profile assigned for newly synced devices is set to None. 

C. The APNs certificate is invalid. 

D. The enrollment restriction for device DEP is set to Deny. 

Correct Answer: A 

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/9.4/vmware-airwatch-guide-forapple-device-
enrollment-program.pdf 

 

QUESTION 4

Which subfolders can be found in the C:\AirWatch\CloudConnector directory? 

A. Settings1 and Settings2 

B. Bank1 and Bank2 

C. CC1 and CC2 

D. Conf1 and Conf2 

Correct Answer: B 

Reference: https://digital-work.space/display/AIRWATCH/AirWatch+Logs 

 

QUESTION 5

Which two actions should be taken when the Workspace ONE UEM console is rendering text and diagrams incorrectly?
(Choose two.) 

A. Run lisreset.exe and check that the IIS service is running. 

B. Ensure that the Workspace ONE Device Services server has a newer version than the console server. 

C. Reboot the Workspace ONE SQL server. 

D. Check the Workspace ONE UEM DB version to match with the Console server. 

E. Stop all Workspace ONE services except the AirWatch Diagnostic Service. 

Correct Answer: AD 
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