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QUESTION 1

Which functionality does Cisco Unified Contact Center Enterprise provide? 

A. call and nonvoice task processing, agent selection, queuing, and reporting 

B. voice conferencing, web conferencing, and data-sharing 

C. data analytics, intelligent analysis, and the ability to condense data 

D. advanced malware protection, firewall security, and notification services 

Correct Answer: A 

 

QUESTION 2

Which third-party Specs-based model is supported? 

A. one that is a legacy OEM HP server 

B. one that is on any version of VMware 

C. one that carries a CPU model supported by UC 

D. one that is a legacy IBM server 

Correct Answer: C 

Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unifiedcommunications-
system/115955-uc-specs-tshoot-00.html#anc8 

 

QUESTION 3

Which action does the Directory Service of Cisco Spark Hybrid enable? 

A. Integrate UCM or HCS with the Cisco Collaboration Cloud. 

B. Schedule a WebEx meeting with an automatically created and associated Spark room. 

C. Launch a meeting. 

D. Synchronize the current Active Directory of a customer with the Cisco Collaboration Cloud. 

Correct Answer: D 

 

QUESTION 4

Which result occurs if the device does not have the Connect at power on check box selected? 
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A. The device does not power on. 

B. The OVA template does not install. 

C. The ISO file does not load. 

D. The OVF template options do not display. 

Correct Answer: A 

 

QUESTION 5

Since what Cisco UCS version are you also able to access the Cisco IMC via an in-band address? 

A. 2.0 

B. 1.2 

C. 2.2 

D. 1.0 

Correct Answer: C 

Reference: https://www.cisco.com/c/en/us/support/docs/servers-unified-computing/integratedmanagement-
controller/118367-configure-cimc-00.html#anc6 
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