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QUESTION 1

In a high availability over WAN deployment, which option cannot be across the WAN from the active Cisco Unified
Contact Center Express site? 

A. ASR or TTS servers 

B. wallboard server 

C. SMTP server 

D. enterprise database 

Correct Answer: A 

 

QUESTION 2

Which three components are installed from the Cisco CRS Installer media? (Choose three.) 

A. iPlanet Web Server 

B. Cisco CRS Engine 

C. Cisco Recording 

D. Cisco IP Telephony Windows 2000 Server OS 

E. Cisco Unified CallManager 

F. MS SQL Server 

Correct Answer: BCF 

 

QUESTION 3

Which two items are automatically installed on the Cisco Unified Contact Center Express server by the Cisco Unified
Contact Center Installer? (Choose two.) 

A. IVR System Prompts 

B. Cisco Supervisor Desktop 

C. Cisco Unified Communications Operating System 

D. Cisco Unified Communications Manager 

E. Workforce Management 

Correct Answer: AC 
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QUESTION 4

Which phones must be associated to the RmCm application user account? 

A. all phones 

B. none, because that user account is not used for phone association 

C. only agent phones that are used with the Cisco Finesse agent desktop 

D. only Cisco Finesse IPPA phones 

Correct Answer: C 

 

QUESTION 5

Where are CTI route points added or configured for Cisco Unified Contact Center Express? 

A. Cisco Unified Contact Center Express Media Subsystem 

B. Cisco Unified CallManager Device Configuration 

C. Cisco Unified Contact Center Express Directory Management 

D. Cisco Supervisor Desktop 

E. Cisco CRS Administration, JTAPI Trigger Creation 

Correct Answer: E 
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