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QUESTION 1
A customer purchases 200 Cisco Unified CCX Premium agent seats.

Which two additional items must the customer purchase to be able to run a 30-port outbound IVR campaign? (Choose
two.)

A. 30 outbound IVR ports
B. 15 agent seats

C. gateway

D. router

Correct Answer: AC

QUESTION 2

Which two Cisco Unified CCX steps would make an HTTP request? (Choose two.)
A. Create URL Document

B. Write Document

C. Cache Document

D. Send Http Response

Correct Answer: CD

QUESTION 3

Which three features are included in Cisco Unified Contact Center Express Supervisor Desktop? (Choose three.)
A. graphical reports

B. dockable windows

C. access to chat logs

D. URL push to agents

E. send an email to an agent

F. send a call in queue to a specific agent

Correct Answer: ABD
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QUESTION 4

Which two tasks must an administrator perform on Cisco Desktop Administrator to support presence integration?
(Choose two.)

A. Assign a contact list to a CSQ.

B. Assign a contact list to a workflow group.
C. Assign an SME to a contact list.

D. Assign a contact list to a skill.

E. Assign an SME to a CSQ.

Correct Answer: BC

QUESTION 5

Which two resource selection criteria are available for a chat Contact Service Queue? (Choose two.)
A. Longest available

B. Least skilled

C. Most handled contacts

D. Most skilled

Correct Answer: AD
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