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QUESTION 1

Which two Cisco Unified CCX steps would make an HTTP request? (Choose two.)
A. Create URL Document

B. Write Document

C. Cache Document

D. Send Http Response

Correct Answer: CD

QUESTION 2

A Cisco Unified CCX deployment is licensed for 120 agent seats, out of which 70 agents log in as chat agents via an
independent browser.

How many agents will be able to service voice calls via Cisco Agent Desktop in this scenario?
A.50

B. 70

C. 120

D. 190

Correct Answer: C

QUESTION 3

If you have not configured the database subsystem, what is the status of the database subsystem on the Control Center
page of AppAdmin?

A. partial service
B. out of service
C. shutdown

D. not configured

Correct Answer: D

QUESTION 4
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Which step library is included in the license for Cisco Unified CCX Standard?
A. ICM steps

B. email steps

C. document steps

D. database steps

Correct Answer: C

QUESTION 5

What is the purpose of relative filters?

A. generate historical and real-time reports for the previous week
B. generate historical time reports for the previous week

C. filter spam emails from reaching the email queues

D. report on previous port usage

Correct Answer: B
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