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QUESTION 1

What are two reasons to use Voicemail Pro for recording? (Choose two.) 

A. Each Avaya Contact Center Select voice agent license includes a recording license. 

B. It provides reporting such as how many times a call was put on hold. 

C. It offers live monitoring of voice and screens. 

D. No additional licensing is needed to allow any user call recording via a button. 

Correct Answer: CD 

 

QUESTION 2

Which statement describe the competitive advantages of the Avaya Midsize Solution? 

A. It focuses on the customer\\'s IT relevant needs. 

B. It Is available in more deployment options than other major vendors. 

C. It supports a broader range of endpoints types. 

D. It delivers a lower total cost of ownership compared to all major vendors. 

Correct Answer: B 

 

 

QUESTION 3

With the Avaya IX\\'" Workplace Client, what is required to provide point-to-point audio and video calls? 

A. One user with Office Worker licence, one user with Power User licence 

B. Two users with Avaya Equinox?Meetings Online virtual meeting rooms 

C. Two users with Avaya Equinox?Conferencing host licences 

D. Two users with Power User licences 

Correct Answer: B 

 

QUESTION 4

Powered by Avaya R3.x supports several different Hypervisors. Which two applications support the KVM Hypervisor?
(Choose two.) 
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A. AWFOS 

B. ASBCE 

C. IP Office 

D. ACCS 

Correct Answer: AC 

 

QUESTION 5

You are proposing an Avaya Midsize solution with 200 agents, 10 supervisors, 225 non-agent UC users, 

and 200 non-agent Telephony users. 

How many Telephony users and UC users would be Included In your Bill of Materials? 

A. 410 Telephony users and 225 UC users 

B. 210 Telephony users and 425 UC users 

C. 200 Telephony users and 435 UC users D. 400 Telephony users and 235 UC users 

Correct Answer: C 
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