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QUESTION 1

The object of incident management is to restore normal service as quickly as practicable. Please drag and drop the nine
steps on the left to the right in the proper order.

Select and Place:

The objective of incident management is to restore normal service as quickly as practicable. Please drag-and-drop the nine
steps on the left to the right in the proper order.

categorization <® first step

initial diagnosis | @Q second step
] b
@ 2%@ third step
closure (\ =
O
@ </ fourth step
prioritization R\
W | fitth step
o &P
resolution recovery é + :

b o sixth step

=)

——

investigation diagnosis Q v seventh step
~ .

identification (é%\& eighth step

ninth step

functional esca\ﬁan

logaging

Correct Answer:
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The objective of incident management is to restore normal service as quickly as practicable. Please drag-and-drop the nine
steps on the left to the right in the proper order.

<‘®B identification
‘ @\_/ lngaing

b

9%@ - categorization

prioritization

initial dizgnosis

functional escalation

investigation diagnosis

resclution recovery

closure

QUESTION 2

On the Cisco 10S XR router, you have noticed lately that OSPF adjacency on one interface is flapping occasionally;
three flaps in the last 5 hours. The log in each of the three flap cases has an error message showing that the OSPF
state

changed from EXCHANGE to DOWN with the description "Neighbor Down:

dead timer expired." What is the most likely cause for this problem?

A. The CPU on the adjacent router is pegged at 100%.

B. The RP CPU on the Cisco I0S XR router is pegged at 100%.

C. The adjacent router is sending corrupted OSPF packets.

D. There is a routing loop between the Cisco I0S XR router and the adjacent router.

E. The link between the Cisco 10S XR and the adjacent router is severely degraded.

Correct Answer: A

QUESTION 3

Certain tools conduct ongoing polling of a network device or managed system to determine its status and availability,
and they generate an alert (event) for any exceptions that require a response or action. According to ITIL?v3 framework,
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which type of monitoring do these tools perform?
A. passive

B. active

C. reactive

D. proactive

Correct Answer: B

QUESTION 4

According to ITIL?v3 framework, which type of escalation process mechanism is applied to adjust the escalation
process with regard to meeting overall customer incident resolution SLA?

A. role-based

B. priority-based
C. severity-based
D. time-based

Correct Answer: D

QUESTION 5

According to ITIL?v3 framework, which mechanism must be designed with a clear understanding of the expected level
of performance for each configuration item during the instrumentation process?

A. Events
B. Thresholds
C. Alarms
D. Messages

Correct Answer: B

Latest 350-060 Dumps 350-060 Study Guide 350-060 Exam Questions

Latest 350-060 Dumps | 350-060 Study Guide | 350-060 Exam Questions 4/5


https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html

VCE & PDF https://lwww.lead4pass.com/350-060.html
‘E 2021 Latest lead4pass 350-060 PDF and VCE dumps Download

— Leadd4Pass.com

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success

100% Money Back Guarantee

365 Days Free Update

Instant Download After Purchase

24x7 Customer Support

Average 99.9% Success Rate

More than 800,000 Satisfied Customers Worldwide

Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.lead4pass.com/allproducts

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee's security service to
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for
updating. And we are proud to from the date of purchase. your personal information & peace

boast a 24/7 efficient Customer of mind.
Support system via Email.

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.
Copyright © lead4pass, All Rights Reserved.

Latest 350-060 Dumps | 350-060 Study Guide | 350-060 Exam Questions 5/5


https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html
https://www.lead4pass.com/350-060.html

