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QUESTION 1

Arrange the listed SONET alarm type to the proper severity. 

Select and Place: 

Correct Answer: 
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QUESTION 2

Refer to the exhibit. 

The figure shows a service provider network that has MPLS TE tunnels that originate from GSR1, GSR2, and GSR3.
While GSR1 and GSR2 have multiple paths to the core network, the GSR3 has a single path into the core. For GSR1
and GSR2, the purple links are the preferred paths, but because they are multihomed to the core, they can also take the
black, less-desirable path. The less-desirable black paths need to be retained for certain operational reasons. GSR3
has a single path into the core network, and a TE tunnel originating from GSR3 must be able to use this path. It has
been noted that if the network encounters multiple link failures or link transitions, the TE tunnels originating from GSR1
or GSR2 can preempt the TE tunnel originating from GSR3, thus causing a lack of MPLS connectivity. The operations
team does not want the TE tunnel originating from GSR3 to be preempted unless this tunnel is administratively shut
down. 

How should this situation be mitigated? 

A. Change TE config on GSR3 to include "priority 4 4." 

B. Change TE config on GSR3 to include "priority 6 4." 

C. Change TE config on GSR3 to include "priority 6 6." 

D. Use affinity and link coloring. 
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E. Use the "exclude" options on the explicit paths of GSR1 and GSR2. 

F. Lower the signaled-bandwidth of the GSR3 TE tunnel. 

Correct Answer: A 

 

QUESTION 3

Customer A has offices in three locations in Boston, New York, and Chicago that are connected through managed
MPLS VPN service. To measure their voice service performance, you have been assigned the task to configure IP-SLA
probes between the three branch locations and configure the performance management system to collect the statistics.
Arrange the tasks in the correct order to accomplish the task that is assigned to you. 

Select and Place: 

Correct Answer: 
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QUESTION 4

According to ITIL?v3 framework, which type of event signifies that the memory utilization of a server reaches (or
exceeds) within 10 percent of its highest acceptable performance level? 

A. threshold 

B. regular operation 

C. exception 

D. unscheduled 

Correct Answer: A 

 

QUESTION 5

According to ITIL?v3 framework, which incident closure mechanism involves contacting the customer on an agreed
percentage of the total incidents via email or call-back? 

A. user satisfaction survey 

B. ongoing or recurring problem 

C. closure categorization 
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D. incident documentation 

Correct Answer: A 
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