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QUESTION 1

What should a functional architecture discussion cover? 

A. Network plan of the existing Infrastructure 

B. Bill of Materials to quantify the costs 

C. Customer evolution plans and Avaya solution to their problems 

D. A design of the needed components and Interconnections 

Correct Answer: A 

 

QUESTION 2

Refer to the exhibit. 

AACC allows the use of campaigns for Sales or Marketing purposes. Which statement about Outbound campaigns is
true? 

A. Agent Scripts are loaded Into Agent Desktop from the CCMM Database. 4-C 

B. Agent Scripts are loaded Into Agent Desktop from the CCT Database. 1-C 

C. Agent Scripts are loaded Into Agent Desktop from the CCMA Database. 3-C 

D. Agent Scripts are loaded Into Agent Desktop from the CCMS Database. 2-C 

Correct Answer: B 

33810X VCE Dumps | 33810X Practice Test | 33810X Study Guide                                2 / 3

https://www.leads4pass.com/33810x.html
https://www.leads4pass.com/33810x.html
https://www.leads4pass.com/33810x.html


https://www.leads4pass.com/33810x.html
2024 Latest leads4pass 33810X PDF and VCE dumps Download

 

QUESTION 3

A customer wants a solution to minimize IT overhead costs and thick clients. Which Avaya application would you
recommend to solve this business challenge? 

A. Avaya IXTM Workforce Engagement 

B. Avaya Control Manager 

C. Avaya IXTM Workspaces 

D. Avaya Breeze Platform 

Correct Answer: D 

 

QUESTION 4

The IT manager installed AACC on physical servers. Which identifier is used for the creation of licenses? 

A. MAC Address 

B. Host ID 

C. IP Address 

D. Customer name 

Correct Answer: A 

 

QUESTION 5

The Avaya Aura Media Server (AAMS) delivers a high Soft DSP / Media channel density. 

How many Media Processing Units (MPU) can the AAMS provide with a Large Bare Metal Server? 

A. 4450 

B. 2200 

C. 1100 

D. 550 

Correct Answer: A 
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