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QUESTION 1

A customer wants to connect two branch offices with an ISDN trunk, where each branch office has a PBX system. 

Which service Type Should you selected in the configuration of the trunk? 

A. Tie 

B. Tandem 

C. Operator 

D. Internal 

Correct Answer: A 

 

QUESTION 2

A company is adding a new building to its campus. During construction you receive notice that no one in the Accounting
department, which is supported to move the new building when completed, can make an outgoing call. Which Interface
and page or command do you use to begin troubleshooting the problem? 

A. SMI, Network Configuration page 

B. SMI, Certificate Alarms page 

C. List trace command 

D. SAT, display node-names command 

Correct Answer: A 

 

QUESTION 3

There are two GUI-based access tools available: Avaya site administration (ASA) and system management interface
(SMI). Which statement correctly differentiates between ASA and SMI? 

A. Both SMI and ASA can perform the same administration tasks but ASA is being replaced by SMI. 

B. Both SMI and ASA can perform the same administration tasks but SMI is for technicians and ASA is for customers. 

C. SMI provides access to less frequent administration, installation and upgrade functions, while ASA provides access
to day-to-day administration functions. 

D. Old hardware and software (Pre ?5.x) is administered using SMI, while current hardware and software (5.x and later)
is administered using ASA. 

Correct Answer: C 
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QUESTION 4

A customer wants to connect two branch offices with an ISDN trunk, where each branch office has a PBX system.
Which Service Type should be selected when configuring the trunk? 

A. Tie 

B. Tandem 

C. Central Office (CO) 

D. Direct Inward Dial (DID) 

Correct Answer: A 

Reference:https://downloads.avaya.com/css/P8/documents/003896220 

 

QUESTION 5

On the add trunk-group x form, what must match the DAC in the Dial Plan Analysis form? 

A. FNPA 

B. TAC 

C. COS 

D. Ext 

Correct Answer: D 
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