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QUESTION 1

Communication Manager Backups are done through the system management interface (SMI). Which three statements
about the Communication Manager backup function are correct? (Choose three) 

A. The backup function creates two complete files on the internal hardware drive. 

B. The backup function can create a file on a network device using protocols: SCP, SFTP, or FTP. 

C. The backup function can encrypt the file with a pass phrase. 

D. The backup is done dynamically and cannot be scheduled in advance. 

E. The full Backup option does not do Save Transaction Command Automatically before creating the backup file. 

Correct Answer: BCE 

 

QUESTION 2

System functionality for a user is controlled by accessing one of the 16 class of service (COS) settings. What does the
COS settings control? 

A. the applications that a user can access and use 

B. the capabilities or limits of calling privileges 

C. the level of service that the user will get during peak usage time 

D. the optional features that a user can access and use 

Correct Answer: D 

 

QUESTION 3

There are two GUI-based access tools available: Avaya site administration (ASA) and system management interface
(SMI). Which statement correctly differentiates between ASA and SMI? 

A. Both SMI and ASA can perform the same administration tasks but ASA is being replaced by SMI. 

B. Both SMI and ASA can perform the same administration tasks but SMI is for technicians and ASA is for customers. 

C. SMI provides access to less frequent administration, installation and upgrade functions, while ASA provides access
to day-to-day administration functions. 

D. Old hardware and software (Pre ?5.x) is administered using SMI, while current hardware and software (5.x and later)
is administered using ASA. 

Correct Answer: C 
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QUESTION 4

You are configuring Personal Station Access (PSA) and you configure the Communication Manager with the following
settings: 

-

Set TTI enabled = `Y\\' 

-

Set PSA Associated code = `25\\' and disassociate code `#25\\' 

-

Set security code for the station = `1234\\' 

You activate the station by keying in FAC for PSA, station extension number, `#\\', the security code of the station, and
`#\\'. However, the station is not activated. Which statement describes the issue to be addressed? 

A. 

You need to set TTI = `n\\' 

B. 

You did not enable PSA on the COS of the station. 

C. 

You should not set the security code in sequential order. 

D. 

You did not key in the correct activation sequence 

Correct Answer: B 

 

 

QUESTION 5

You are creating a new ISDN bunk group in a production system and you want to know the capacity and features that
are enabled in the installed license file of the system. Which command will provide this information? 

A. system -parameters capacity 

B. system-parameters customer-options 

C. system -parameters features 

D. system-parameters customer-license 

Correct Answer: B 
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