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QUESTION 1

Users report silence on the line when they try to connect to external voice numbers. The company is using Cisco 8865
phones with Cisco UCM connected to a gateway with two T1 circuits. The MGCP server seems to be responding. Which
action must the engineer take to begin to investigate the media for this type of issue? 

A. Run RTMP on the Cisco router. 

B. Verify that the MGCP service is running under serviceability in Cisco UCM. 

C. Run the debug mgcp media command on the Cisco router. 

D. Run the debug H.323 gateway command on the Cisco router. 

Correct Answer: C 

 

 

QUESTION 2

A customer routes PSTN calls to ITSP through a SIP trunk on Cisco UCM that forwards and receives calls to and from
ITSP. ITSP is set to send an E.164 number when the customer\\'s extension is four digits. Which action should be taken
to route the incoming calls to four-digit extensions? 

A. Configure a voice translation profile to map the E.164 number to four digits and assign it to the incoming dial-peer on
Cisco Unified Border Element. 

B. Set the Significant Digits to 8 on the SIP trunk. 

C. Set the Significant Digits to 4 on the SIP trunk. 

D. Configure a voice translation rule to map the E.164 number to four digits and assign it to the incoming dial-peer on
Cisco Unified Border Element. 

Correct Answer: C 

 

QUESTION 3

An SRST site must use pickup functionality on the Chicago remote site to allow the users to take incoming calls. The
pickup command is configured under the call manager-fallback section on the SRST router. What are two results of that
configuration? (Choose two.) 

A. Calls that ring an unassigned directory number are forwarded to the auto-attendant. 

B. The PickUp soft key is on all SRST phones. 

C. The GPickUp soft key is on all SRST phones. 

D. Calls that come into one directory number can be picked up from another directory number. 

E. Calls that come into a Cisco UCM registered phone can be picked up by a SRST phone. 
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Correct Answer: BD 

 

 

QUESTION 4

An administrator is configuring Meet-me conferencing in a Cisco UCM deployment and has created the Meet-me
number and ensured that it is in a partition accessible by all devices. Which two additional steps must the administrator
perform? (Choose two.) 

A. Ensure that conferencing-initiating devices are using a media resource group list that contains at least one Cisco
UCM conference bridge. 

B. Disable Early Media on the SIP profile of all devices that will use Meet-me conferencing. 

C. Enable Meet-me conferencing in enterprise parameters. 

D. Ensure that all devices have G.729 enabled. 

E. Update the softkey template on all phones to ensure that they contain the Meet-me softkey. 

Correct Answer: AE 

 

 

QUESTION 5

Refer to the exhibit. 

Users report that outbound PSTN calls from phones registered to Cisco UCM are not completing. The local service
provider in North America has a requirement to receive calls in 10-digit format. The Cisco UCM sends the calls to the
Cisco Unified Border Element router in a globalized E.164 format. There is an outbound dial peer on Cisco Unified
Border Element configured to send the calls to the provider. The dial peer has a voice translation profile applied in the
correct direction but an incorrect voice translation rule applied. Which rule modifies DNIS in the format that the provider
is expecting? 

A. rule 1 /^\+\([^1].*\)/ /011\1/ 

B. rule 1/^\+1\([2-9]..[2-9]......$\)/ /\1/ 

C. rule 1 /^\([2-9]..[2-9]......$\)/ /\1/ 

D. rule 1 /^\+1\([2-9]..[2-9]......$\)/ /\0/ 

Correct Answer: B 
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