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QUESTION 1

Users on Cisco.com experience issues while using Cisco Jabber, and the error \'Cannot communicate with the server”
appears. An engineer checks the logs for the Jabber client and discovers the error "LERR_JABBER_AUTH :
Authentication error with server e.g. resource bind, TLS, create a session or SASL error. What should be checked to
resolve this issue?

A. if the LDAP server Is reachable and if port 443 Is open

B. if cup-xmpp certificates are valid and if port 8443 is open

C. if the cup-xmpp certificates are valid and if port 5222 is open

D. if the LDAP server Is reachable and If port 5222 Is open

Correct Answer: C

QUESTION 2

Which Cisco Unified Connections Manager service is required for users to control their desk phones using Cisco
Jabber?

A. Cisco CTIManager

B. Cisco CTL Provider

C. Cisco Presence Engine

D. Cisco Serviceability Reporter

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/11_5/ CJAB_BK_DO0OD8CBD_00_deployment-

installation-guide-cisco-jabber115/ CJAB_BK_D00D8CBD_00_deployment-installation-guide-
ciscojabber115_chapter_0111.html

QUESTION 3

Refer to the exhibit.

2014-11-07 09:39:53, 855 ERROR [0X00000298] [ice\TelephonyAdapterPhoneDevice.cpp(178)] [TelephonyAdpter]
[TelephonyAdapter::selectDevicelmpl] — switchMode to device [SEP84802D7698D6] failed with error
[eDeviceRegCouldNotOpenDevice]

Which end-user option can resolve this issue?

A. Standard CTI Reception of SRTP Key Material
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B. Standard CTI Allow Calling Number Modification

C. Standard CTI Allow Control of Phones Supporting Rollover Mode
D. Standard CTI Allow Call Monitoring

Correct Answer: C

https://community.cisco.com/t5/collaboration-applications/jabber-for-windows-cannot-control-884 1-desk-phone/td-
p/2569503

QUESTION 4

Refer to the exhibit.

@ Cisco Jabber

Update Credentials

Your Voicemail credentials are invalid. Please update
your account information to use Voicemail service.

Update Cancel

Which action allows a remote Cisco Jabber user utilizing Mobile and Remote Access to automatically log in to a Cisco
Unity Connection voicemail box via OAuth?

A. Add CUCM under System Settings > Authz Servers in Cisco Expressway-E.

B. Add CUCM under System Settings > Authz Servers in Cisco Expressway-C.
C. Add CUCM under System Settings > Authz Servers in Cisco Unity.

D. Add CUCM under System Settings > Authz Servers in Cisco Unity Connection.
Correct Answer: D

Reference: https://community.cisco.com/t5/unified-communications/jabber-mra-unity-voice-mail-integration-issue/td-
p/3195653
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QUESTION 5

Refer to the exhibit.

-é High Availability

High Availability

Monitored Node Assigned Users Active Users Node State Node Reason
10.48.53.57 1 3 Running in Backup Mode Critical Service Down
10.48.53.58 2 0 Failed Over with Critical Services not Running Critical Service Down

An organization is moving from on-premise Exchange to Microsoft Office 365 for email and calendaring. The
administrator would like to maintain meeting presence functionality in Jabber clients connected to Cisco IM and
Presence after this move. Office 365 certificates must be installed to accomplish this. Which two trust stores should
these certificates be uploaded to on Cisco IM and Presence? (Choose two.)

A. cup-xmpp-trust

B. xmpp-fed-trust

C. cup-trust

D. tomcat-trust

E. xmpp-trust

Correct Answer: AD

Reference:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/configAdminGui de/11_5 1/cup0_b_config-
and-admin-guide-1151su5/cup0_b_imp-system-configuration-1151su5_chapter_01010.html
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