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QUESTION 1

The calendaring integration on the Cisco IM and Presence server has not been functioning, which results in the "in a
meeting" status not working in Cisco Jabber. Which service log should the engineer use to troubleshoot this issue?

A. Cisco XCP Connection Manager
B. Cisco Jabber Problem Report
C. Cisco Presence Engine

D. Cisco SIP Proxy

Correct Answer: B

QUESTION 2

Which component of SAML SSO defines the transport mechanism that is used to deliver the SAML messages between
entities?

A. profiles

B. metadata
C. assertions
D. bindings

Correct Answer: D

QUESTION 3

An administrator is troubleshooting a Cisco Jabber Deskphone Control Issue. Which CTI event from the logs denotes
that the request from Jabber to CTlI Manager must the administrator check?

A. CTI ProviderOpenRequest
B. CTI ProviderRequest

C. CTI OpenRequest

D. CTI AvailableRequest

Correct Answer: A

QUESTION 4

What is a step in the SAML SSO process?
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A. The IdP redirects the SAML response to the browser.

B. The LDAP server extracts the assertion.

C. The service provider issues an authentication challenge to the browser.
D. The browser issues an HTTPS POST request to the IdP.

Correct Answer: A

QUESTION 5

In the integration of Cisco Unity Connection using SIP, which SIP trunk security profile option is required for MWI to
work correctly?

A. Accept out-of-dialog refer

B. Accept replaces header

C. Accept unsolicited notification

D. Accept presence subscription

Correct Answer: C

Reference: https://community.cisco.com/t5/collaboration-voice-and-video/understanding-troubleshooting-mwi-on-unity-

connection/ta-p/3162948 https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/security/9_0_1/secugd/CUCM
_BK_CCB00C40_00_cucm-security-guide-90/CUCM_BK_CCB00C40_00_cucm-security-guide_chapter_011001.pdf
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