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QUESTION 1

After successfully creating a service blueprint, which two steps must be completed to allow the newly created service
blueprint to be available for use? (Choose two.)

A. From the Service Blueprints list, highlight the new Service Blueprint and select Publish.

B. From the Catalog Management Services list, highlight the new Service Blueprint and select Publish.
C. From the Catalog Items list, configure the Service Blueprint to be part of a Service.

D. From the Catalog Items list, edit the Service Blueprint and change its Status to Active.

Correct Answer: AC

QUESTION 2

The Goal Navigator assists administrators in which two ways? (Choose two.)
A. Lists all the steps to complete the tasks.

B. Lists all the prerequisites to complete the task.

C. Validates that a task has been successfully completed.

D. Provides details on how to complete the forms for a task.

Correct Answer:. AB

QUESTION 3

A business group administrator is assigned to build three blueprints each with the same twenty custom properties.
What would be the best approach to avoid mistakes with custom property entry?

A. Create a build profile that includes the custom properties.

B. Create a custom property macro that includes the custom properties.

C. Create a property group that includes the custom properties.

D. Create a property profile that includes the custom properties.

Correct Answer: A

QUESTION 4

Which three steps are necessary after creating a custom service blueprint to make it available for end user
consumption? (Choose three.)
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A. An approval administrator needs to approve the blueprint
B. The blueprint needs to be added to a service

C. Entitlements for the blueprint have to be created

D. The blueprint needs to be published

E. The blueprint needs to be added to a Business Group

Correct Answer: BCD

QUESTION 5

Which two administrator types will be set up during the configuration of a new tenant? (Choose two.)
A. Tenant Administrators

B. Infrastructure Administrators

C. Business Group Administrators

D. Approval Administrators

Correct Answer:. AB
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