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QUESTION 1

A Case Team discovers that the Symantec Clearwell eDiscovery Platform 7.x Legal Hold license Custodian Capacity is
unable to accommodate extensive, imminent litigation. The Case Team is unable to purchase additional licensing due to
budget constraints. Which two actions could the Case Team take to reuse the Custodian Capacity in Clearwell? (Select
two.) 

A. delete custodians from the Employee List 

B. release custodians from all Legal Hold notices where the case is complete 

C. run CLEAR_CONFIRMATIONS from Confirmation Server Management 

D. archive the appropriate number of Legal Hold notices 

E. remove all Legal Hold History within the custodian profiles 

Correct Answer: BD 

 

QUESTION 2

Which tool should be used to send logs to Symantec support if the Symantec Clearwell eDiscovery Platform 7.x is down
and the application interface is unavailable? 

A. Clearwell Utility 

B. Property Browser 

C. Utility Node Manager 

D. Services Manager 

Correct Answer: A 

 

QUESTION 3

What is the recommended page file configuration prior to installation of the Symantec Clearwell eDiscovery Platform
7.x? 

A. system-managed page file on C: drive and on D: drive set to two times current RAM size 

B. manually managed page file on C: drive set to two times current RAM size and system- managed page file on D:
drive 

C. no page file on C: drive and system-managed page file on D: drive 

D. system-managed page file on C: drive and no page file on D: drive 

Correct Answer: C 
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QUESTION 4

Which two prerequisite configuration steps are recommended for installing the Symantec Clearwell eDiscovery Platform
7.x? (Select two.) 

A. turn off virus scanning 

B. set the Windows page file to 2.5 times the amount of memory 

C. turn on the Windows Data Execution Prevention for essential Windows programs and services only 

D. turn off opportunistic locking for volumes that will contain indexes 

E. disable Windows memory dump 

Correct Answer: AE 

 

QUESTION 5

A Case User is unable to access case 1276. A System Manager tries to access the case, and it appears the case is
corrupt. The System Manager needs to restore the case from a case backup. Which steps should the System Manager
take to restore the case? 

A. All Cases > case 1276 > Case Home > Backups option > Restore 

B. All Cases > All Processing > Processing menu > Backups tab > case 1276 > Restore 

C. Clearwell Utility > option 2: Restore Appliance > Restore case-only option > case 1276 > Restore 

D. Clearwell Utility > option 2: Restore Case > case 1276 > Restore 

Correct Answer: B 
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