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QUESTION 1

A company wants to ensure that the latest cyber security threats are known to the employees across the enterprise to
minimize occurrences. Which of the following should be implemented? 

A. Message of the Day 

B. Email lists 

C. Company forums 

D. Regular user education 

Correct Answer: D 

 

QUESTION 2

A consultant is looking to consolidate six company servers onto one physical system. Which of the following
requirements is MOST important on the new setup to ensure stable functionality of the virtual environment? 

A. Client hardware requirements 

B. Server software security requirements 

C. Server hardware resources 

D. Network resources 

Correct Answer: C 

 

QUESTION 3

A technician has discovered two PCs with the same name being used on the network. Which of the following BEST
describes what has been happening and how to resolve the problem? 

A. Both users can log in but only one can access company shares; both PCs need their network names changed. 

B. Only one user can log in; one PC needs to have its network name changed. 

C. Both users can log in and access company shares; one PC needs to have its network name changed. 

D. Neither user can log in; one PC needs to have its network name changed. 

Correct Answer: B 

 

QUESTION 4

A user states when they press certain letters on their laptop\\'s keyboard, a number is displayed on the screen. Which of
the following can the technician perform to resolve this issue? 
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A. Change the character mapping 

B. Turn off number lock 

C. Replace the keyboard 

D. Update the keyboard drivers 

Correct Answer: B 

 

QUESTION 5

A customer reports that after a technician cleaned up a rogue antivirus program, the customer cannot browse the web.
Which of the following should the technician check to resolve the situation? 

A. Browsing history 

B. Firewall settings 

C. User privileges 

D. Proxy settings 

Correct Answer: D 
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