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QUESTION 1

A user, Anne, is moving to a new cubicle and needs to have her analog desk phone switched to a new location. Which
of the following tools are required for a technician to make this switch in the network closet? 

A. Multimeter 

B. Punchdown 

C. Cable tester 

D. Crimper 

Correct Answer: B 

 

QUESTION 2

Which of the following 802.11 wireless standards provides the LOWEST maximum theoretical throughput? 

A. A 

B. B 

C. G 

D. N 

Correct Answer: B 

ReferencE. http://compnetworking.about.com/cs/wireless80211/g/bldef_80211b.htm 

 

QUESTION 3

A user reports an inkjet printer is constantly feeding two sheets of paper for every page printed. Which of the following
would be the MOST likely reason? 

A. Poor paper quality 

B. Incorrect paper size 

C. Defective duplexer 

D. Worn feed rollers 

Correct Answer: A 

 

QUESTION 4

Which of the following IEEE 802.11 standards operates natively in both the 2.4Ghz and 5Ghz spectrum? 
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A. 802.11a 

B. 802.11b 

C. 802.11g 

D. 802.11n 

Correct Answer: D 

Reference. http://en.wikipedia.org/wiki/IEEE_802.11#802.11n 

 

QUESTION 5

When building a custom PC, which of the following PC roles is MOST likely to require a high-end graphics card? (Select
TWO). 

A. CAD Workstation 

B. Home Theatre PC 

C. Thin Client 

D. Gaming PC 

E. Virtualization Workstation 

Correct Answer: AD 
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