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QUESTION 1

Which of the following describes the expected properties of an asynchronous digital subscriber line service?
A. The data upload speed is faster than the data download speed.

B. The data download speed is faster than the data upload speed.

C. The data upload speed is the same as the data download speed.

D. The data throughput speed direction can be selected based on the user\\'s discretion.

Correct Answer: B

Reference. http://www.tdsbusiness.com/Resources/white-papers-the-ins-and-outs-of- high-speed-internet-access.pdf
(page 1, second last para)

QUESTION 2

A user would like to buy a new computer and will eventually add several more hard drives and possibly a second video
card. Which of the following form factors should be recommended?

A ITX

B. Micro-ATX
C. Mini-ITX
D. ATX

Correct Answer: D

QUESTION 3

Joe, a technician, is troubleshooting an issue with a PC suddenly losing network connectivity. He has confirmed that the
cable is plugged in and has swapped it with a known working cable. Joe then pings the IP address of 127.0.0.1 and
receives no response. Which of the following could be the cause of the issue? (Select TWO).

A. The computer has the wrong DNS server configured.

B. The TCP drivers are corrupted.

C. The cable has been unplugged from the patch panel.

D. The routing table on the router is corrupted.

E. There is RF interference on the cable.

F. The NIC is no longer functioning properly.

Correct Answer: BF
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QUESTION 4

A user has a laptop and is trying to connect to a wireless network but is unable to see any SSIDs. Which of the following
would be the FIRST thing that the technician should do?

A. Connect the laptop to a wired connection

B. Reboot the nearest access point

C. Try to connect another device

D. Check that the wireless radio is not turned off

Correct Answer: D

QUESTION 5

Which of the following ISP types requires an RJ-11 connection to the PC?
A. Cellular

B. Cable

C. Dial-up

D. WIMAX

Correct Answer: C
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