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QUESTION 1

Which of the following features makes logical processor cores appear as physical cores to the operating system? 

A. XD-bit 

B. Hyperthreading 

C. MMU virtualization 

D. 64-bit architecture 

Correct Answer: B 

Reference. http://www.makeuseof.com/tag/hyperthreading-technology-explained/ 

 

QUESTION 2

Which of the following connection types is MOST likely to be used to connect an internal hard drive to a computer? 

A. IDE 

B. DVI 

C. Parallel 

D. eSATA 

Correct Answer: A 

Reference. http://searchstorage.techtarget.com/definition/IDE 

 

QUESTION 3

A user reports an inkjet printer is constantly feeding two sheets of paper for every page printed. Which of the following
would be the MOST likely reason? 

A. Poor paper quality 

B. Incorrect paper size 

C. Defective duplexer 

D. Worn feed rollers 

Correct Answer: A 

 

QUESTION 4
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When upgrading BIOS firmware, which of the following limits are MOST commonly increased? 

A. CPU 

B. USB capacity 

C. Optical drive 

D. RAM 

Correct Answer: D 

 

QUESTION 5

A user attending a conference needs to print something from a tablet immediately. Which of the following is the
QUICKEST way for the technician to establish a connection for the user to print? 

A. Bluetooth 

B. WiFi 

C. Hotspot 

D. IR 

Correct Answer: D 
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