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QUESTION 1

A technician is setting up a VM for use in testing software deployments. The VM is offline, but the hypervisor is not.
Which of the following settings should the technician change to resolve this issue?

A. Virtual security

B. Virtual storage

C. Virtual CPU

D. Virtual switch

E. Virtual RAM

Correct Answer: D

QUESTION 2

A technician for a cable provider is setting up high-speed Internet service at a residential customer\\'s home. The type of
cabling the technician will use to connect from the outside pole into the customer\\'s home is MOST likely:

A. coaxial.
B. plenum.
C. Cat 5e.
D. STP.

Correct Answer: A

QUESTION 3

A technician was called in to look at a user\\'s PC. The user reported the PC was very sluggish. The HDD light on the
PC was constantly on without blinking. The PC itself was slow receiving input and took a very long time to load the OS.
The technician also noticed updates had failed. Which of the following is MOST likely the cause of these issues?

A. The hard disk drivers have been corrupted

B. The HDD cables need reseating.

C. A RAID disk failed.

D. The HDD has no free space.

Correct Answer: D

If a user\\'s PC is very sluggish, the HDD light on the PC is constantly on without blinking, the PC itself is slow receiving
input, and it takes a very long time to load the OS, the HDD has no free space is most likely the cause of these issues.
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When the hard disk drive (HDD) has no free space, the computer may become slow and unresponsive. The technician
should check the amount of free space on the HDD and delete any unnecessary files to free up space.

QUESTION 4

A user reports a repetitive clicking noise is coming from a personal laptop. A technician notes the laptop\\'s inputs are
severely delayed. Which of the following should the technician replace to resolve the issue?

A. The memory

B. The storage device

C. The integrated keyboard

D. The battery

Correct Answer: B

A repetitive clicking noise coming from a laptop is usually a sign of a failing hard disk drive (HDD), which is a type of
storage device that uses spinning platters and moving heads to read and write data. A failing HDD can also cause

severe

delays in input and output operations, as well as data loss or corruption. The technician should replace the HDD with a
new one or upgrade it to a solid state drive (SSD), which is another type of storage device that uses flash memory and

has no moving parts. Reference:

https://partners.comptia.org/docs/default-source/resources/a-core-series-combined- content-guide (page 24)

QUESTION 5

Atechnician is replacing all RJ45 cables in a customer environment. Which of the following are the BEST tools to
execute the task? (Select TWO).

A. Optical fiber tester

B. Scissors

C. Cable tester

D. Crimper

E. Coaxial cable

F. Screwdriver

Correct Answer: CD

A cable tester and a crimper are the best tools to execute the task of replacing all RJ45 cables in a customer
environment. A cable tester can be used to check the continuity and quality of a cable, and a crimper can be used to
attach RJ45 connectors to the ends of a cable. An optical fiber tester is a tool that can be used to test fiber optic cables,

which are not RJ45 cables. Scissors are not a tool for replacing cables, but for cutting them. A coaxial cable is a type of
cable that has a single copper conductor at its center, which is not an RJ45 cable either. A screwdriver is not a tool for
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replacing cables, but for fastening or loosening screws.
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