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QUESTION 1

A technical lead wants to migrate all common business applications, including email and fileshares, to the cloud. Which
of the following cloud concepts should be used?

A. MaaS

B. PaaS

C. SaaS

D. laaS

Correct Answer: C

The cloud concept that should be used for migrating all common business applications, including email and fileshares,
to the cloud is Software as a Service (SaaS).

QUESTION 2

A user\\'s mobile phone gets really hot to the touch and does not retain a charge. The user also reports that the phone is
very slow, especially while charging. Which of the following is MOST likely causing these symptoms?

A. Broken charging port

B. Digitizer failure

C. CPU overheating

D. Defective battery

Correct Answer: D

A defective battery is the most likely cause of a mobile phone that gets really hot to the touch, does not retain a charge,
and is slow while charging. A defective battery can cause the phone to overheat and may also cause performance
issues.

References:

CompTIA A+ Certification Exam Objectives 1001, 2.14

QUESTION 3

Which of the following is designed to function BEST in harsh lighting conditions?
A. Large tablet

B. E-reader

C. Smart watch
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D. Virtual reality headset

Correct Answer: D

QUESTION 4

A technician is troubleshooting a smartphone that has a large dark area on the screen. The screen has no damage to
Indicate that It is cracked. Which of the following BEST describes why a blot Is on the screen?

A. Digitizer damage

B. Improper charging

C. Ambient light sensor damage

D. Liquid damage

Correct Answer: A

A blot on the screen of a smartphone is most likely caused by damage to the digitizer, which is the part of the device
responsible for interpreting touch input. Improper charging is unlikely to cause a blot on the screen, as is damage to the

ambient light sensor. Liquid damage is a possibility, but it is more likely to cause discoloration or other physical damage
to the screen.

QUESTION 5
A projector\\'s image begins to flicker during a presentation. The laptop display does not produce this issue.

When a technician changes the resolution on the laptop, the issue persists. Which of the following is the NEXT step the
technician should take?

A. Check the connectivity of the VGA cable.
B. Check the connectivity of the power cable.
C. Change the aspect ratio on the laptop.

D. Change the settings of the projector.

Correct Answer: A
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