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QUESTION 1

Which encoder is best suited for professional, studio-quality audio and video processing? 

A. Scientific Atlanta Encoder 

B. Cisco Digital Media Encoder 1000 

C. Cisco Digital Media Encoder 2000 

D. Cisco Digital Media Encoder 3000 

Correct Answer: C 

 

QUESTION 2

Which option describes how to configure SNMP settings on a CTS/TX endpoint? 

A. can be configured only via codec CLI 

B. can be configured only via codec GUI 

C. can be configured only in a device profile in Cisco Unified Communications Manager 

D. can be configured either via codec GUI or codec CLI 

E. can be configured in codec GUI, codec CLI, or device profile in Cisco Unified Communications Manager 

Correct Answer: C 

 

QUESTION 3

The user of a Cisco TelePresence MX300 wants to control the far-end camera of any video conference participant.
Which control device and function is used to control the far-end camera? 

A. Navigate using the TRC5 Remote Control arrow keys. 

B. Tap on the image of one of the participants using touch control. 

C. Use the Touch Control Conference functions. 

D. Use the TRC5 Remote Control home key. 

Correct Answer: B 

 

QUESTION 4

Which is in immersive endpoint? 
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A. Cisco TelePresence DX80 

B. Cisco TelePresence IX5000 

C. Cisco TelePresence RoomKit 

D. Cisco TelePresence Room55 

Correct Answer: B 

 

QUESTION 5

You want to output SIP messaging to the console of a Cisco TelePresence endpoint running Cisco TelePresence
Conductor software. Which two commands can you enter into the CLI together to accomplish this goal? (Choose two.) 

A. log ctx SipPacket debug 9 

B. log output on 

C. log ctx output 

D. log SipPacket debug 9 

E. log output console 

Correct Answer: AB 

How to Capture Session Initiation Protocol (SIP) debug Logs 

Note: Ensure SSH session output is captured. 

1.SSH into the codec CLI and enter these commands: 

log ctx SIPPacket debug 9 

log output on(This outputs all the logs to the SSH session terminal session screen.) 

2. Start a call and recreate the problem. 

3.Enter the log output off and log ctx SIPPacket debug off commands. 

How to Collect Packet Capture/ Endpoint Logs from TC Endpoints 

1.From the Web GUI choose Diagnostics > Log files and enable extended logging with full packet capture. 

2. Start a call and recreate the problem. Note that packet capture can only be enabled for 3 minutes. 

3.From the Web GUI choose Diagnostics > Log files and download the complete log archive and packet capture. 

Other Information Required 

Complete call flow with all devices involved 

Called and Calling number 
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Date and time of the issue occurred 

Reference: http://www.cisco.com/c/en/us/support/docs/collaboration-endpoints/telepresence-codec-c40/119207-ts-
failures-end-ccm-00.pdf 
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