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QUESTION 1

When a service agreement is created, it is based on a template called the Service Agreement Type (SA Type) and
values may be defaulted from a Start Option. Which three attributes can get defaulted from a Start Option? (Choose
three.) 

A. Terms and Conditions 

B. Service to be billed 

C. Contract Quantities 

D. CIS Division 

E. Rate 

Correct Answer: ABC 

 

QUESTION 2

Which entity defines the type of collection process to start based on age of debt, amount of debt, and type of customer? 

A. Debt Class 

B. Customer Class 

C. Collection Class Control 

D. Collection Class 

E. Collection Process Template 

Correct Answer: A 

Reference: https://docs.oracle.com/cd/E28945_01/4.3%20Collect%20Revenue/CCandB%20URM%204.3.2.1.pdf 

 

QUESTION 3

When creating a new business object for a service point (SP), what items are required to be able to view and update the
new elements associated with the SP? 

A. Maintenance Object, Application Service, and Schema 

B. Schema, Validation Algorithm, and Maintenance UI Map 

C. Display UI Map, Display Map Service Script, and Maintenance UI Map 

D. Validation Algorithm, Post Processing Algorithm, and Lifecycle 

Correct Answer: A 
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QUESTION 4

Which three statements are true about initial measurements, final measurements, and usage? (Choose three.) 

A. Usage is a synonym for bill determinants. 

B. The initial measurement data can be optionally stored in Raw format. 

C. A service point can have more than one initial measurement for the same period, but only one final measurement. 

D. Final measurements can be directly edited or updated by users or by automated processes as required. 

E. Usage is loaded in the application to generate final measurements. 

Correct Answer: CDE 

 

QUESTION 5

Which two statements about usage subscription types are correct? (Choose two.) 

A. Usage subscription types define the main billing contact. 

B. Usage subscription types define the time zone. 

C. Usage subscription types define the valid service point types. 

D. Usage subscription types define the recipient of the usage. 

Correct Answer: BC 

Reference: https://docs.oracle.com/cd/E26671_02/PDF/E18186_05.pdf (40, 41) 
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