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QUESTION 1

Given the entitlement rules below, if ahigh-severity service request (SR) is created on Thursday at 2 PM, which two
options are true? 

Condition Column Severity = High Calendar = 9AM to 5 PM, Monday ?Friday, US EST Resolution Metric = 2880
Resolution Warning Threshold 120 First Response Metric= 360 First Response Warning Threshold 

A. Resolution is due on Saturday, 2 PM EST. 

B. If no action is taken on the SR, First Response warning will occur on Friday, 9 AM EST. 

C. First Response is due on Friday, 12 noon EST. 

D. If the SR is not resolved,Resolution warning will occur on Monday, 12 noon EST. 

Correct Answer: BC 

 

QUESTION 2

Your customer is not able to use category filters for search and recommended results of Knowledge articles in his
environment. 

Which of the following is causing this behavior? 

A. The user doesn\\'t have the role ENABLE_LOCALE_FILTER_ROLE. 

B. The profile CSO_ENABLE_KNOWLEDGE_FAVORITING is set to N. 

C. The batch job for recommendations has not been executed. 

D. The profile CSO_ENABLE_SVC_KMHOME is set to Y. 

E. The profile CSO_ENABLE_CATEGORY_FILTER is set to N. 

Correct Answer: A 

 

QUESTION 3

Select three correct limits and restrictions when importing data from a file. 

A. Both create and update operations are available for imported records. 

B. By default, the import starts immediately after itis activated. 

C. Groovy Scripts and object workflows that have been configured for the object being imported are always executed. 

D. The maximum number of records in each CSV file should not exceed the maximum limit of 10,000,000 records. 

E. If the valuesin the imported CSV file contain a new line character, then they must be enclosed within quotation
marks. 

1Z0-1064 VCE Dumps | 1Z0-1064 Exam Questions | 1Z0-1064 Braindumps                                2 / 3

https://www.leads4pass.com/1z0-1064.html
https://www.leads4pass.com/1z0-1064.html
https://www.leads4pass.com/1z0-1064.html


https://www.leads4pass.com/1z0-1064.html
2024 Latest leads4pass 1Z0-1064 PDF and VCE dumps Download

Correct Answer: ABC 

 

QUESTION 4

Which two keyboard shortcuts can be modified? 

A. OK 

B. Create Service Request 

C. Cancel 

D. Save and Continue 

E. Save and Close 

Correct Answer: AB 

 

QUESTION 5

Your client has already established a product catalog of sales products and now wants to include service products to
categorize service requests. You suggest the creation of a newcatalog. 

What are two advantages of creating a new service catalog instead of using an existing one? 

A. requires less work and effort 

B. allows use of a simpler hierarchy 

C. allows the display of a product hierarchy specifically for service purposes 

D. allows you to use the same product hierarchy as sales 

Correct Answer: AD 
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