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QUESTION 1

Which is the main reason for this issue? 

A. There are no specific e-mail tasks available. 

B. The environment was not provisioned correctly and the service module is missing. 

C. The team members don\\'t have the Email Administrator Role provisioned. 

D. Theteam members have not established the e-mail feature on the Offerings page. 

Correct Answer: D 

 

QUESTION 2

Which six Digital Customer Service (DCS) parts can be modified using Visual Builder Cloud Service (VBCS)? 

A. Object triggers 

B. Templates 

C. Business objects 

D. Languages 

E. Object workflows 

F. Pages 

G. Themes 

H. UI components 

Correct Answer: ABCEFG 

 

QUESTION 3

Which two keyboard shortcuts can be modified? 

A. OK 

B. Create Service Request 

C. Cancel 

D. Save and Continue 

E. Save and Close 

Correct Answer: AB 
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QUESTION 4

Your customer has the following requirement: when filtering service requests an agent wants to see by default all those
service requests that are "New", whose channel type is "Web", and are assigned to them. 

Which five activities should be completed by an agent on the SR list page in order to create an appropriate personalized
service request search filter? 

A. In Advanced Search, confirm Record Set = Assigned to Me. 

B. Change the section identified with Status = New 

C. In Advanced Search, save and select the "Set as Default" box. 

D. In Advanced Search, select Action > Update. 

E. Click the Show Advanced Search icon. 

F. In Advanced Search, Add Channel Type = Web. 

Correct Answer: ABCEF 

 

QUESTION 5

Which statement is correct when describing the process of adding assignment rules from Service Setup? 

A. Use the "Manage Service Assignment Rules" task, access the appropriate rules sets, create new rule (s), add
conditions and actions, save andpublish. 

B. Use the "Manage Service Request Assignment Object" task, access and lock the appropriate objects, create new
rule set(s), add conditions and actions, save and publish. 

C. Use the "Manage Service Assignment Rules" task, access and lock the appropriate rules sets, create new rule(s),
add conditions and actions, save and close. 

D. Use the "Manage Service Request Assignment Object" task, access the applicable service requests, create and
apply new rule set(s) to the service requests, add conditionsand actions, save and close. 

Correct Answer: D 
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