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QUESTION 1

Which statement is true about Balance Forward Billing? 

A. Balance Forward Bills must be enabled at each bill-to-site level. 

B. Balance Forward Bills can be created for a future date. 

C. Transactions included on a Balance Forward Bill can be updated. 

D. The Balance Forward Bill of a previous cycle need not be generated as Final to generate the Balance Forward Bill of
the current cycle. 

Correct Answer: A 

 

QUESTION 2

The method that is used to capture receipts data in mass while you are offline and upload the receipts at a later date is
called ______________. 

A. automatic receipts creation 

B. receipts creation in a spreadsheet 

C. manual receipt entry 

D. Lockbox receipts creation 

Correct Answer: B 

 

QUESTION 3

Which information does the collector see after clicking on the Activities Infotile in the Collections Work Area? 

A. Tasks assigned to the collector such as follow-up calls. 

B. Summary of aged transactions. 

C. List of broken payment promises. 

D. List of delinquent customers. 

Correct Answer: A 

 

QUESTION 4

In what three ways will changing customer information impact the collection process? (Choose three.) 

A. Changing information on the Profile tab does not have an impact on the level at which collections are done. 
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B. Adding or modifying customer contact name on the Contacts tab impacts where the correspondence is sent. 

C. Making changes on the Profile tab impacts the collection process. 

D. Business-unit-level changes will not impact the display of delinquent customers on the dashboard. 

E. Changing the Collector impacts the individual working with the delinquent customer. 

Correct Answer: BCE 

 

QUESTION 5

A client has implemented a revenue policy with time-based contingencies. An invoice for a creditworthy 

customer is imported and one of the invoice lines is associated with both a nonstandard refund policy (60 

days) and an acceptance clause (100 days). 

When will revenue be recognized? 

A. only after manual intervention 

B. after 100 days 

C. immediately 

D. after 60 days 

Correct Answer: B 
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