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QUESTION 1

What are the two locations where the system can look for Receipt Match By Value when Receivables applies customer
payments automatically for manually created receipts? (Choose two.)

A. Receipt Method
B. AutoMatch Rule
C. Customer

D. System Options

Correct Answer: CD

QUESTION 2

Which method is used to allocate total transaction price across performance obligations in Revenue Management?
A. Two Step Allocation Method

B. Inverted Allocation Method

C. Alternative Allocation Method

D. Relative Allocation Method

E. Residual Allocation Method

Correct Answer: A

QUESTION 3
How can a Collector assigned to a Customer modify a strategy that is assigned from the Collections Dashboard?

A. A strategy is automatically assigned based on Scoring and cannot be manually assigned to a Customer by a
Collector.

B. Only a Collections Administrator can modify the strategy.
C. The Collector can modify the strategy from the Profile > Strategies tab.
D. The strategy can be modified from the Manage Customers page.

Correct Answer: A
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QUESTION 4

A Billing Specialist creates an adjustment for an incorrect invoice that exceeds a user\\'s approval limit.
What is the status of the adjustment?

A. Pending Approval

B. Forwarded for Approval

C. Pending Research

D. Approval Required

Correct Answer: A

QUESTION 5

Identify two values that default from Customer Profile Classes. (Choose two.)
A. Business Purpose

B. Statement Cycle

C. Legal Entity

D. Tax

E. Payment Terms

Correct Answer: DE
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