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QUESTION 1

When reversing a receipt, if an adjustment or chargeback exists, how are the off-setting adjustments created?
A. manually, but without using the Adjustment Reversal and Chargeback Reversal activities

B. automatically, but without using the Adjustment Reversal and Chargeback Reversal activities

C. automatically by using the Adjustment Reversal and Chargeback Reversal activities

D. manually by using Chargeback Reversal activities

E. manually by using Adjustment Reversal activities

Correct Answer: C

When you reverse a receipt, if an adjustment or chargeback exists, Receivables automatically generates off-setting
adjustments using the Adjustment Reversal and Chargeback Reversal activities.

QUESTION 2

In what three ways will changing customer information impact the collection process? (Choose three.)

A. Changing information on the Profile tab does not have an impact on the level at which collections are done.
B. Adding or modifying customer contact name on the Contacts tab impacts where the correspondence is sent.
C. Making changes on the Profile tab impacts the collection process.

D. Business-unit-level changes will not impact the display of delinquent customers on the dashboard.

E. Changing the Collector impacts the individual working with the delinquent customer.

Correct Answer: BCE

QUESTION 3

Which two statements are true when you are using the Intercompany Reconciliation Process? (Choose two.)
A. The Transaction Summary Report shows only transactions with a status of received.

B. The Clearing Company Balancing Lines appear in the Intercompany Reconciliation Summary Report.

C. The Reconciliation Period Summary Report shows the intercompany receivable and the intercompany payable lines
generated by the intercompany balancing feature.

D. The ledger balancing lines are generated when the primary balancing segment value is in balance but either the
second balancing segment or the third balancing segment is out of balance.
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E. You need to submit the Extract Intercompany Reconciliation Data job.

Correct Answer: CD

QUESTION 4

Identify two values that default from Customer Profile Classes. (Choose two.)
A. Business Purpose

B. Statement Cycle

C. Legal Entity

D. Tax

E. Payment Terms

Correct Answer: DE

QUESTION 5

Which two items are required for customer invoicing? (Choose two.)
A. Lockbox

B. Customers

C. Remit-to-address

D. Customer Profile Class

Correct Answer: AD
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