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QUESTION 1

After a successful Android device enrollment through a NetScaler load balancer, the device was immediately selectively
wiped. 

Which two scenarios could be the cause of this selective wipe? (Choose two.) 

A. All of the NetScaler Universal Access Licenses have been allocated. 

B. The NetScaler port 443 virtual server did NOT have the XenMobile Devices or Root certificate bound. 

C. The NetScaler port 8443 virtual server did NOT have the XenMobile Devices or Root certificate bound. 

D. The NetScaler virtual server was re-encrypting back to the XenMobile Server over port 443. 

Correct Answer: BD 

 

QUESTION 2

Scenario: A user has lost permission to WorxMail and the application has been uninstalled. However, the user can still
access the Worx Store. Which two sets of logs should a Citrix Engineer gather in order to help diagnose this issue?
(Choose two.) 

A. XenMobile Server log 

B. NetScaler log 

C. WorxMail log 

D. Worx Home log 

Correct Answer: AD 

 

QUESTION 3

How can a Citrix Engineer require the installation of WorxMail for all users entitled to the application? 

A. Modify the Delivery Group configuration. 

B. Modify the application MDX policies. 

C. Modify the device exclusions. 

D. Modify the roles to which the application is published. 

Correct Answer: A 

 

QUESTION 4
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Users are unable to complete device enrollment and the Mobile Application Management (MAM) portion of enrollment is
failing. 

Which two steps could a Citrix Engineer take to troubleshoot this issue? (Choose two.) 

A. Verify that the MAM load-balancing hostname matches the XenMobile Server hostname. 

B. Verify the NetScaler Gateway callback URL. 

C. Review the aaad.debug file. 

D. Verify that the NetScaler Gateway certificate is uploaded to the XenMobile Server. 

Correct Answer: AC 

 

QUESTION 5

What are two valid reasons for deploying a XenMobile Server in the Demilitarized Zone (DMZ)? (Choose two.) 

A. A XenMobile Server is a hardened, FIPS-capable Linux appliance. 

B. A XenMobile Server deployed in the DMZ reduces the number of external firewall rules that need to be implemented. 

C. A XenMobile Server deployed in the DMZ reduces the risk of connectivity issues between the NetScaler and the
XenMobile Server. 

D. A XenMobile Server deployed in the DMZ can serve as a Secure Ticket Authority (STA) for WorxMail. 

Correct Answer: AC 
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