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QUESTION 1

Scenario: A Citrix Engineer is maintaining a Citrix Virtual Apps environment. The engineer has recently noticed two
single-threaded applications consistently consuming 25% of the CPU resources, causing substantial performance
issues for users of these servers. The engineer has deployed Workspace Environment Management (WEM) within the
infrastructure and enabled CPU Spikes Protection. 

What else can the engineer enable within WEM to address this issue? 

A. Exclude Specified Processes and add the two problem applications 

B. Process Affinity and add the two problem applications 

C. CPU Clamping and set it to 10% for the two problem applications 

D. Limit Sample Time and set it to 10% for the two problem applications 

Correct Answer: C 

 

QUESTION 2

What are two valid options to manage antivirus definition updates in a Citrix App Layering deployment? (Choose two.) 

A. Enable auto-updates and store updates in the Elastic Layer assigned to each user. 

B. Disable auto-updates and redeploy the layer for each update on a schedule approved by the security team. 

C. Enable auto-updates and store updates in the user\\'s User Layer. 

D. Disable auto-updates and clear the checkbox for "Reinstall the layer" when redeploying the layers. 

Correct Answer: BC 

Explanation: Turn on auto updates, and let the updates get stored in the user\\'s Personalization Layer. If auto updates
happen daily, this might be the most convenient approach. Note that whenever there is a major product update, you\\'ll
need to reinstall on the UEP by redeploying the layer to the desktop with the Reinstall the layer checkbox selected. Turn
off auto updates, and redeploy the layer for each update. This requires updating the layer whenever you want to push
out new updates. 

Reference: https://docs.citrix.com/en-us/legacy-archive/downloads/unidesk-2-10-vsphere.pdf 

 

QUESTION 3

A Citrix Engineer wants to enable the "Log Off Web Portal When Session is Launched" feature within Workspace
Environment Management (WEM) transformer settings. 

What does the engineer need to do prior to enabling this feature? 

A. Set Workspace control to NOT automatically reconnect to the sessions when users log onto StoreFront. 

B. Set Workspace control settings to log off from session when users log off from StoreFront. 
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C. Set Workspace control to automatically reconnect to the sessions when users log onto StoreFront. 

D. Set Workspace control settings to NOT log off a session when users log off from StoreFront. 

Correct Answer: B 

Reference: https://wilkyit.com/2017/06/12/citrix-workspaceenvironment-manger-wem-transformer-settingoverview/ 

 

QUESTION 4

A Citrix Engineer is taking over the management of an environment in which non-persistent machines were deployed
with Workspace Environment Management (WEM) Agent. 

Which two statements are true for this environment? (Choose two.) 

A. The Agent would need to contact the Infrastructure Service after restart to gather cache data again 

B. The cache is lost at each restart without a persistent disk 

C. The environment is NOT supported because the usage of a persistent disk is mandatory when using WEM 

D. The WEM Agent applies real time updates only when the persistent disk is used 

Correct Answer: AB 

 

QUESTION 5

Which two considerations are accurate regarding the Process Management feature of Workspace Environment
Management (WEM)? (Choose two.) 

A. When WhiteList is enabled, any process NOT added to the BlackList will be automatically whitelisted 

B. When using exclusions for either Local Administrators or Specified Groups, it is available for Process Blacklist, but
NOT for Process WhiteList 

C. When WhiteList is enabled, any process NOT added to the WhiteList will be automatically blacklisted 

D. When adding application processes to either the BlackList or the WhiteList, they need to be designated by the full
executable name 

Correct Answer: CD 

Reference: https://jakewalsh.co.uk/workspace-environment-management-process-management/ 
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