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QUESTION 1

Which tool can a Citrix Engineer use as a first step in reviewing issues with Virtual Delivery Agent (VDA) session launch
status? 

A. Citrix Diagnostic Facility (CDF) control utility 

B. Citrix XDPING utility 

C. Citrix Health Assistant 

D. Citrix Policy Reporter tool 

Correct Answer: C 

Reference: https://www.eginnovations.com/blog/7-citrix-optimization-monitoring-tools/ 

 

QUESTION 2

Scenario: A Citrix Engineer is configuring a User Layer for Windows 10 VDI users. The engineer needs to store only
users’ Microsoft Outlook data and settings in the User Layer. 

Which User Layer requires the least amount of administrative effort to meet this requirement? 

A. Citrix Profile Management with Full 

B. Office 365 

C. Session Office 365 

D. Full 

Correct Answer: C 

 

 

QUESTION 3

Scenario: A Citrix Engineer has been hired to work on daily troubleshooting issues like session hang, Virtual Delivery
Agent (VDA) registration issues, and non-responsive application issues. The engineer will also need recent trends to
prepare health check reports. 

Which component/console should the engineer consider using? 

A. Citrix Diagnostic Facility (CDF) Tracing 

B. Citrix Insights 

C. Citrix Director 

D. Citrix Studio 
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Correct Answer: A 

Explanation: Citrix Diagnostic Facility (CDF) trace log files. A subset of CDF traces called Always-on Tracing (AOT) is
also included. AOT information can be helpful when troubleshooting common issues such as VDA registrations and
application/desktop launches. No other Event Tracing for Windows (ETW) information is collected. 

Reference: https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/manage-deployment/cis/scout.html 

 

QUESTION 4

A Citrix Engineer is looking for ways to secure the Virtual Delivery Agent (VDA) in the Citrix Virtual Apps and Desktops
environment. 

Which three steps should the engineer follow to secure the VDA? (Choose three.) 

A. Add the certificate on Citrix Gateway 

B. Enable TLS on the Delivery Controllers 

C. Add the certificate to the VDA 

D. Enable TLS on the VDA 

E. Add the certificate on the StoreFront server 

Correct Answer: ADE 

 

QUESTION 5

Which database high availability option does Citrix recommend for Workspace Environment Management (WEM)? 

A. Always On 

B. Mirroring 

C. Replication D. Clustering 

Correct Answer: B 

Reference: https://christiaanbrinkhoff.com/2017/06/09/how-to-configure-citrix-workspace-
environmentmanagement43-for-xenapp-or-xendesktop/ 
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