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QUESTION 1

Scenario: An error is displayed in Citrix Director when a Citrix Administrator attempts to shadow a user connected to a
desktop hosted on a server OS machine. Shadowing does NOT start. What is the likely cause of this error? 

A. Remote Assistance is NOT enabled on the server OS machine. 

B. Citrix Receiver is NOT installed on the administrator\\'s workstation. 

C. The administrator does NOT have the Help Desk role in Citrix Studio. 

D. Remote Desktop is NOT configured on the administrator\\'s workstation. 

Correct Answer: A 

 

QUESTION 2

A Citrix Administrator needs to shadow a user session from Citrix Director but is unable to connect to the user\\'s
Windows 7 virtual desktop. 

Which two ports may be blocked by a firewall? (Choose two.) 

A. 80 

B. 135 

C. 443 

D. 1494 

E. 3389 

Correct Answer: B 

 

 

QUESTION 3

Users accessing applications hosted on a specific server OS machine are unable to connect to printers from within their
sessions. What could be the cause of this issue? 

A. The Universal Print Server is NOT installed. 

B. The universal printer driver policy is disabled. 

C. The auto-create client printer policy is enabled. 

D. The Citrix Print Manager Service is NOT running. 

Correct Answer: D 
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QUESTION 4

Scenario: Users in an environment are assigned static desktops with personal vDisks. A Citrix Administrator needs to
give a particular user more disk space to install an application. Which two actions should the administrator take to give
the user more disk space? (Choose two.) 

A. Set EnableDynamicResizeofAppContainer to 1. 

B. Set the virtual hard disk drive to grow dynamically. 

C. Add a second personal vDisk to double disk space. 

D. Configure MinimumVHDSizeMB to the desired size. 

Correct Answer: AD 

 

QUESTION 5

A Citrix Administrator creates a backup schedule that will back up all of the available vDisks. Which three critical file
types must to be added to the backup schedule? (Choose three.) 

A. BAK 

B. PVP 

C. VHD 

D. LOK 

E. AVHD 

Correct Answer: BC 
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