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QUESTION 1

Jose is experiencing performance problems with his notebook computer that he purchased a year ago. Upon discussing
this issue with him, you learn that he has never deleted any temporary files since owning the device. What can Jose do
to fix this problem most efficiently? 

A. Reformat his hard drive. 

B. Use the Windows chkdsk utility. 

C. Use the Windows Disk Cleanup utility. 

D. Back up his computer and delete the active partition. 

Correct Answer: C 

 

QUESTION 2

When comparing IPv4 to IPv6, which of the following is an advantage of the IPv6 network addressing scheme? 

A. Larger address space 

B. Shorter address space 

C. High dependence on network routers 

D. Fast and unencrypted network transmissions 

Correct Answer: A 

 

QUESTION 3

You want to restrict host access to a wireless access point. What is the best way to do this? 

A. Enable MAC address filtering at each host. 

B. Log in to the access point and configure features, such as changing the SSID. 

C. Change the Direct Sequence Spread Spectrum (DSSS) signal at both the access point and each hosts NIC. 

D. Install software on the host you want to limit, then use a Web browser to log in to the host and configure it with the
necessary settings to use the access point. 

Correct Answer: B 

 

QUESTION 4

Henry is the network manager at XYY Corporation, a large manufacturing company that competes in the global market.
The company\\'s computing environment is extremely complex and includes several proprietary software systems, all of
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which require custom configuration of network devices to operate correctly. The company\\'s executive management
team believes that they can benefit by switching the company over to any cloud-based service. Henry disagrees. 

What is a disadvantage of cloud-based services that Henry can cite to support his position? 

A. Cloud-based services provide no maintenance or support. 

B. Cloud-based services are typically more costly than in-house solutions. 

C. The company must typically purchase additional servers to support connections to these types of cloud-based
service providers. 

D. Cloud-based services are typically more limited in offerings and configurations than the company currently supports
in-house. 

Correct Answer: D 

 

QUESTION 5

Ron has an older computer to which he frequently downloads and saves company files. He recently noticed that he was
running low on disk space and decided to delete many old files that he no longer needed. He now notices that it takes a
long time to open or save documents to his hard drive. Which maintenance task can help? 

A. Disk defragmentation 

B. chkdsk command 

C. fdisk command 

D. Disk cleanup 

Correct Answer: A 
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