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QUESTION 1

A family member has just sent you an e-mail message that contains highly personal details about a family matter. The
message was sent to your company e-mail address. The family member has requested that you respond with your
ideas about how to resolve the situation. 

Which of the following is a reason for you to call your family member and discuss the matter over the phone instead? 

A. Because your employer has the right to read your email. 

B. Because e-mail is completely private but not personal enough. 

C. Because it is illegal to use company e-mail for personal use. 

Correct Answer: A 

 

QUESTION 2

Digital signatures verify the integrity of the data, verify the identity of the sender, and: 

A. Provide data confidentiality. 

B. Enforce non-repudiation. 

C. Sign digital certificate requests. 

D. Create certificate requests. 

Correct Answer: B 

 

QUESTION 3

You are using an e-mail client that you are unfamiliar with. You need to send an e-mail with an attachment but you do
not see a feature labeled "attachment" anywhere on the client. 

What icon should you look for that is commonly used to invoke the e-mail attachment option? 

A. Lock 

B. Folder 

C. Checkmark 

D. Paperclip 

Correct Answer: D 

 

QUESTION 4
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Aisha is preparing to give a presentation to management about the development of cloud computing services that her
company is planning to implement. 

Which of the following might her managers mention as a possible objection or drawback to using cloud services for the
company? 

A. Speed 

B. Cost 

C. Flexibility 

D. Scalability 

Correct Answer: A 

 

QUESTION 5

Paul has just finished a very important sales meeting with a potential customer and he needs to update his supervisor at
the corporate office, which is located in another country. Paul is debating whether to text or e-mail his supervisor about
the meeting details. 

Which of the following would be the best practice for communicating with his supervisor? 

A. Send a brief text message to say the meeting has finished, because Paul knows his supervisor does not read e-mail. 

B. Send several text messages in order to convey all the details of the meeting most quickly. 

C. Send a brief text message update now, and then send the meeting details in an e-mail message later. 

D. Post the details of the meeting on his favorite social media platform, where his supervisor is one of his followers. 

Correct Answer: C 
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