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QUESTION 1

Which of the following strategies will help protect your computer against virus attacks? 

A. Perform regular backups of your hard drive 

B. Open e-mail attachments only from unknown senders 

C. Update the definitions for your malware protection application frequently. 

D. Configure security settings for your Web browser to the lowest to the lowest possible level. 

Correct Answer: C 

 

QUESTION 2

You received an e-mail message on which several other individuals were copied. You want to respond to this message
in a way that will include everyone who was copied on the original message. 

You can accomplish this by using which action? 

A. Reply 

B. Reply All 

C. Forward 

D. Send 

Correct Answer: B 

 

QUESTION 3

You have volunteered to give a presentation to the parents at your child\\'s school about the dangers of the Internet. 

Which of the following would you include in your recommendations to parents? 

A. Warn children to never provide personal information over the Internet 

B. Direct parents to ask other users in the children\\'s chat rooms to provide identification. 

C. Remind the parents that the anonymity of chat rooms provides security. 

D. To reduce fear, claim that the threat of predators has been reduced in recent times. 

Correct Answer: A 

 

QUESTION 4
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Consider the following address: 

http://www.CIWcertified .com/Certifications/Web_Foundations/iba.php 

Which of the following is the best classification for the address? 

A. Fully qualified domain name 

B. Deep URL 

C. Virtual domain name 

D. Relative URL 

Correct Answer: B 

 

QUESTION 5

You opened an e-mail attachment and it launches a virus. The virus takes control of your system and you are unable to
run your anti-virus software. 

Which of the following is the best step for you to take next? 

A. Let the virus run its course. 

B. Call your local authorities to report an identity theft. 

C. Turn off your computer and reboot from a known, clean system disk. 

D. Plug in your backup drive to try to initiate an immediate backup of important files. 

Correct Answer: C 
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