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QUESTION 1

The official CIW Web site has an IP address of 72.44.192.233. Which technology allows Web users to enter the URL
www.ClWcertified.com in the browser address bar to access the site, instead of having to remember and enter the IP
address?

A. SSL

B. DNS

C.HTTP

D. NNTP

Correct Answer: B

QUESTION 2

As a project manager, you have to balance three elements that compose the project triangle. Suppose your customer
requests that you add some new requirements to the project when you are halfway through.

If you agree to this request, how would it affect other aspects of the project?
A. Project scope will decrease

B. Cost of the project will increase

C. Cost of the project will decrease

D. Time to complete project will be reduced

Correct Answer: B

QUESTION 3

A family member has just sent you an e-mail message that contains highly personal details about a family matter. The
message was sent to your company e-mail address. The family member has requested that you respond with your
ideas about how to resolve the situation.

Which of the following is a reason for you to call your family member and discuss the matter over the phone instead?
A. Because your employer has the right to read your email.

B. Because e-mail is completely private but not personal enough.

C. Because it is illegal to use company e-mail for personal use.

Correct Answer: A
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QUESTION 4

Marcella is looking for a very unique product online. She has found one on the XYZ Company\\'s Web site, which is
designed well and appears to be legitimate. As she navigates through the checkout process, she reaches the checkout
page with this URL, which asks her to enter her credit card information:
http://XYZ.com/gp/checkout.html/ref=chk_out_TLS12B_Ib?ie=UTF8anddocld=10007931

Why should Marcella cancel her online transaction instead of proceeding?

A. Because the site uses 128-bit encryption, which is illegal for companies that are located overseas.

B. Because the link contains abbreviations and is not completely readable, so Marcella is unsure of the server name.

C. Because the link does not use SSL/TLS encryption and therefore the information Marcella enters would not be
secure

D. Because the link uses SSL/TLS encryption, which Marcella knows is not compatible with the browser she is using

Correct Answer: C

QUESTION 5

An end user cannot log in to a page that provides an c-learning course. The authentication window will not launch.
Which of the following is most likely the cause of this problem?

A. Pop-up blocking software has been enabled in the operating system.

B. Pop-up blocking software has been enabled in the Web browser

C. The browser has recently had its browsing history cleared.

D. The browser has recently had its cookie cache cleared.

Correct Answer: B
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