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QUESTION 1

When developing Web pages, it is important to test the pages with: 

A. current versions of multiple browsers. 

B. current versions of Internet Explorer and Firefox. 

C. current and older versions of multiple browsers. 

D. current and older versions of Internet Explorer and Chrome. 

Correct Answer: C 

 

QUESTION 2

Andrea works as an Administrative Assistant for a small business that uses an SaaS service for accounting, sales
orders and customer service information about the business\\'s customers. This product is similar to Salesforce.com and
its competitors. Andrea makes sure she saves accurate records about current projects and performs regular backups of
the business data stored on the cloud-based service. Which of the following is the primary reason for this practice? 

A. If there is an interruption in Internet access, the service and records would not be accessible. 

B. There is a limit on the number of users who are allowed to access the cloud-based service at any one time. 

C. Data stored online through the cloud-based service is more at risk to security breaches than if it were stored locally. 

D. Andrea is overly cautious because it is well known that cloud-based services are highly secure, highly reliable and
always available. 

Correct Answer: A 

 

QUESTION 3

Server-based networks typically contain centralized network resources, which are usually not available on peer-to-peer
(P2P) networks. Which of the following examples describes a server based network? 

A. Three network clients connecting to a file server 

B. Downloading a file by using Bit Torrent technology 

C. Sharing one or more files to another computer via the Internet 

D. A client connecting to another computer over the Internet to share music 

Correct Answer: A 

 

QUESTION 4
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Which Web-based validation tool is used to validate Cascading Style Sheets (CSS)? 

A. www.cynthiasays.com 

B. www.validator.w3.org 

C. www.vischeck.com 

D. www.jigsaw.w3.org 

Correct Answer: D 

 

QUESTION 5

You received a text and a threatening voicemail from an angry customer who wants to immediately discuss the
shortcomings of a recently released product. You are about to walk into a mandatory meeting with your top-level
leadership team. Which of the following is your best course of action? 

A. Continue to send text messages to the customer hoping to smooth things over until you can call him on the phone
after your meeting. 

B. Request that the customer send his complaints by e-mail, knowing that any inappropriate communication will be well
documented. 

C. Do not respond to the customer. 

D. Skip the meeting and call the customer. 

Correct Answer: B 
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