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QUESTION 1

Consider the following HTML5 code: 

The code does not validate as HTML5. Why? 

A. The tag is missing. 

B. The tag and its attributes are missing. 

C. The 

 tag should be used outside the 

 tags. 

D. The !DQCTYPE declaration is missing a reference to the Document Type Definition (DTD). 

Correct Answer: C 

 

QUESTION 2

Carlos is the Information Technology (iT) administrator for a small company. Over the past year, employees
have been using their personal mobile devices and smart phones for business use. This has reduced costs of
purchasing new devices for employees. Carlos is now considering whether he should stop supplying
employees with company phones and instead require all employees to use their personal smart phones for
work. How can Carlos address the most significant security vu inerrability? 

A. Develop a robust app to push security updates out to the various mobile OS devices 

B. Create an employee policy that requires employees to keep phones updated to the latest technology 

C. Create a policy that specifies acceptable use, ensuring security measures are in place for mobile devices 

D. Mandate that employees switch to the company\\'s mobile service provider to ensure security policies are
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enforced 

Correct Answer: C 

 

QUESTION 3

You accidentally dropped your mobile phone, which was submerged in water and no longer works. Upon
replacing the phone with an upgraded unit you must reconfigure many of the services. The instructions say that
all you need to do is enter your e-mail address and the unit will configure the e- mail client for you. Even though
you have tried this several times, it does not work. The mobile phone vendor says that because you are trying
to sync your e-mail account with an enterprise mail server, you will need to configure the e-mail client manually.
Which choice lists the information you will need to configure the e-mail client? 

A. Company name, e-mail address, SMTP, POP3, IMAP and DNS 

B. E-mail address, SMTP, IMAP, DNS, user name and password 

C. E-mail address, SMTP, POP3, user name and password 

D. Company name, SMTP, POP3, user name and password 

Correct Answer: C 

 

QUESTION 4

Gwen works for a small company where she has been asked to find a cost-effective option for providing
comprehensive customer service. The finance, technical support, sales and customer service departments all
need to share information about their customers. Gwen is considering adoption of a customer relationship
management (CRM) application. Which of the following would be the most cost- effective solution? 

A. She can purchase a new server, then create and maintain the CRM in-house. 

B. She can outsource all customer service so the company can focus on product development. 

C. She can contract with a cloud service provider to host the CRM that her company\\'s employees can
access. 

D. She can hire a programmer to develop and maintain the CRM specific to her company\\'s needs,then have a
service provider host the application. 

Correct Answer: C 

 

QUESTION 5

Which of the following HTML elements is a text-level element? 

A.
 

B.  
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C.  

D. 

 

Correct Answer: A 
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