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QUESTION 1

ESD is the sudden and momentary electric current that flows between two objects at different electrical potentials,
caused by direct contact or induced by an electrostatic field. Which three tools are used to avoid ESD? (Choose three.) 

A. negative static bag 

B. antistatic mat 

C. ESD wrist strap 

D. negative static mat 

E. antistatic bag 

F. latex gloves 

Correct Answer: BCE 

 

QUESTION 2

How many pairs of copper wire does a UTP cable have? 

A. 2 

B. 3 

C. 4 

D. 5 

Correct Answer: C 

 

QUESTION 3

What is the Windows-based program that executes the ping command to test network connectivity? 

A. cmd 

B. Find 

C. Start 

D. ipconfig 

Correct Answer: A 

 

QUESTION 4
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Which router port is used for dial-in access to the router for CLI management purposes and does not usually pass
normal network traffic? 

A. Fast Ethernet 

B. channelized serial 

C. AUX 

D. Gigabit Ethernet 

Correct Answer: C 

 

QUESTION 5

What does Cisco use for Return Materials Authorization tracking of field-replaceable parts? 

A. product number 

B. serial number 

C. RMA number 

D. FRU number 

Correct Answer: C 
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