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QUESTION 1

A user complains that they have received seven "Access Denied\\' messages in a row when attempting to authenticate.
What would be an appropriate action to take?

A. Change the token Lockout Policy

B. Access the user record and unlock the user account

C. Access the token record and resynchronize the token

D. Instruct the user to attempt to log in to the Self-Service Console

Correct Answer: B

QUESTION 2

When a user authenticates with a token for the first time, what does the user enter when prompted for a PASSCODE?
A. the serial number of the token

B. the tokencode on the token\\'s display

C. a PIN the user creates followed by their tokencode

D. a temporary PASSCODE assigned by the Administrator

Correct Answer: B

QUESTION 3

The "Quick Search” function that allows access to a user\\'s account, token and recent activity is a feature of
A. The User Dashboard.

B. The Self-Service Console.

C. On-Demand Authentication.

D. The Windows MMC Snap-In.

Correct Answer: A

QUESTION 4
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When is the user PIN established?

A. when the useraccountis first created

B. at the time a token is first assigned to a user

C. upon the first successful authentication with the token

D. after the user successfully enters two sequential tokencodes

Correct Answer: C

QUESTION 5

If an administrator creates a new administrative user,

A. by default, the new administrator must use a SecurlD token to log in.

B. the administrator creating the new user must have at least a Super Admin role.

C. by default, the new user has permissions identical to the administrator creating the new user.

D. permissions granted to the new user can not exceed those of the administrator creating the new user.

Correct Answer: D
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