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QUESTION 1

A user complains that they have received seven "Access Denied\\' messages in a row when attempting to authenticate.
What would be an appropriate action to take?

A. Change the token Lockout Policy

B. Access the user record and unlock the user account

C. Access the token record and resynchronize the token

D. Instruct the user to attempt to log in to the Self-Service Console

Correct Answer: B

QUESTION 2

What are three minimal administrative steps that must be taken before a user can authenticate to a new RSA
Authentication Manager deployment? (Choose three)

A. Create a user group

B. Create a user account

C. Create a new user administrator

D. Import a Node Secret from the Agent

E. Create an Authentication Agent Record

F. Assign an authentication method to a user

Correct Answer: BEF

QUESTION 3

Dynamic Seed Provisioning allows secure distribution of:
A. Node Secret files to Authentication Agents.

B. RSA SecurlD hardware tokens to end users.

C. Software token information to end user devices.

D. Configuration information to Authentication Agents.

Correct Answer: C
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QUESTION 4

If a Super Admin administrator can view a certain set of user records in the Authentication Manager database but a Help
Desk administrator can NOT view the same records,

A. the Help Desk administrator should be assigned a Super Admin role.

B. the Help Desk administrator may not have the scope to view these users.

C. the user accounts have been marked as "hidden" for Help Desk level administrators.

D. the Help Desk administrator must be a member of the same Security Domain as the users to view them.

Correct Answer: B

QUESTION 5

Which statements concerning RSA SecurlD time-synchronous authentication are true? (Choose two)

A. On-demand codes have a 5-minute synchronization window.

B. Token expiration dates are based on the date of the token\\'s first use.

C. Calculation of a tokencode involves the use of Universal Coordinated Time.

D. An administrator can configure the tokencode change interval on an RSA SecurlD token.

E. Tokencode calculations are performed by both the RSA Authentication Manager instance and RSA SecurID tokens.

Correct Answer: CE
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